Invented for life BOSCH

P E B2 AEAR ¥ Sales and Installation services

Boschzk I e a5 & TH AR ] R A s e sl T

Bosch Home Appliances Limited service hours and enquiry hotline numbers as follows:

REE EE R TR R

Services Telephone Operation Hour
YEEBR A (BH B/ ) 2102 4421~ ZI—% 71 Monday to Friday
Order placement and enquiry on item 9:00 am — 1:00 pm
delivery, installation and site-measurement &

service 2:00 pm - 6:00 pm

BUERER (3 H 2/ 2245 0 ) * -
Cutoff time of order placement for next day FEHi—2% 7 Monday to Friday
item delivery, installation and site-
measurement service

o 5:00
T TT 2 A 2 pm
Freestanding home appliances
3:00pm
N
Built-in home appliances
L EER 8108 8826 ZH{—% < Monday to Saturday
Enquiry of delivery status on the day of 9:00 am — 1:00 pm
delivery &
2:00 pm = 7:00 pm
= B &
Enquiry of installation or site-measurement
status on the day of service EH—Z 7< Monday to Saturday
. 9:00 am —1:00 pm
T1r = R 8108 2863 &
Freestanding home appliances 2:00 pm - 7:00 pm
ZHj—% 7 Monday to Friday
2102 44217 9:00 am ; 1:00 pm
2:00 pm - 6:00 pm
N
Built-in home appliances
YEE BB PR 2626 9655 FHA—% N Monday to Saturday
Customer care and repair service hotline 9:00 am — 6:00 pm

~ RENE R ZEEREER > AEGEE S

Only for internal use, please do not disclose to end customer =

* R H SRR AT = 8 TR % =
3 working days’ prior notice is needed for Sunday or holiday installation

4g4l- Website : https://www.bosch-home.com.hk/en/shop Official Website ‘E5&guk
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Boschzx e s & HARE N BT :

BOSCH

Bosch Home Appliances Limited service scope as follows:

sEE N
Services Description
1. FrAEM All Items
1.1 %%’EEZ’% - SEEEREE S E B ETRER(ER 1)
Delivery For delivery schedule of different districts, pls refer to Appendix 1

- BUNA BRI E G A 2 SRS SN R (% 2)

For additional delivery service charges, pls refer to Appendix 2

1.2 | BRAL RN
Site-measurement
and Installation
service

~ WEFES T B RO R B (BT = - 2R 3 R A E
- == 4)
For site-measurement and installation charges, pls refer to
Appendix 3 for freestanding appliances and Appendix 4 for Built-in
appliances

- BEEET I EEIE:
o ﬁ%ﬁl& ASERTASCTRSIRERY. (V8 R M 50 &RRAN
VB R S BRI B H TN
> %ﬂfﬁ@uu /\ﬁﬁﬁﬁﬂ @ﬁ
> mARES: HREH—-Z -1
o BIMHIN R —REF
Points to note for outlying island orders:
e Site-measurement or installation schedule must be
confirmed by BSH before service could be provided (except
Ma Wan and Discovery Bay)
e For Ma Wan and Discovery Bay, site-measurement or
installation will be arranged in the following days:
» Freestanding items: Monday to Friday
»  Built-in items: Monday, Tuesday, Friday

— BUKIE IR TR T A Tl AT T
Installation for water heater must be completed before 4 pm

1.3 |fRHBA R Z 4R
Holiday installation
service

- B P 28 H R H OAE K198 12:000m-6:00p EEfirE
7745 Service could be provided on Sunday or bank holiday except
Statutory holiday within 12:00pm to 6:00pm

— EHEETIETRS100 [ e
Additional charge $100 will be collected at site by technician

~ AR =8 TAF R BT

Request must be made 3 working days prior to the service date

- BELSE BN A 2 AT — R BV P 3
Related items must be delivered to the installation site one day
before service date

— (ER S AR R AL IR - SEEE S SR EETIER (1R 1)
Not applicable to some districts as indicated in the Delivery
Schedule (Appendix 1)

—MENB—BER With effective from 2024.08.01 (Revised version - 2024.06.18)
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14

HETERY
Evening installation
service

- R AR A T

P17 =
* ESHAAEREEIFET 7pm FiZEE(: 7:00 - 9:00pm
o B HE PR B TR 6pm FijEE]: 6:00 - 8:00pm

R A ZE
* B ERN R H Z T REEI% F 2 6:00 - 8:00pm

Evening installation service could be provided at below time slot:

Freestanding items

* ltem delivered by BSH and arrived installation site before
7:00pm: 7:00pm — 9:00 pm
* ltem delivered by dealer and arrived installation site before
6:00pm: 6:00pm — 8:00pm
Built-in items

* Item delivered to installation site one day before service
date: 6:00pm — 8:00pm

— WMEIATE B
Request must be made during placement of purchase order

— NIRRT H R A BB
Not applicable to Sunday and public holiday

~ ANEA R EVKE R SR E b

Not applicable to water heater models

— ER S AR R AL IR - SEEE S SR EETESR (1R 1)
Not applicable to some districts in Hong Kong as indicated in the
Delivery Schedule (Appendix 1)

1.5

ZERAERELRE
Disposal of old
appliances

- BERAEEEFEARRNERESEL IR o HEIB R
IS MHBHRR S K (2= 5)

Customer could enjoy disposal of similar type of old appliance on
every new purchase. Pls refer to related terms & conditions of
each available plans for service details & surcharge in Appendix 5

- EEEZ RTINS IR

Old unit removal plan must be stated during order placement

—MENB—BER With effective from 2024.08.01 (Revised version - 2024.06.18)
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2. HPREIr=EE 5 Freestanding Items only

21 FIEBEEEEE | - RS - K - RIER
Same day Applicable to washing machine, dryer, washer-dryer
delivery and — DRI B
installation service Request must be made during placement of purchase order

— BB U N TS
o HAAFEEE: Tom
o HEHHRG A 6pm
Appliance must arrive installation site before the following time:

e Delivered by BSH: 7pm
e Delivered by dealer: 6pm

—{ERE R AR AL BLARTS - SRS A EITIER (R 1)
Not applicable to some districts in Hong Kong as indicated in
Delivery Schedule (Appendix 1)

2.2 BHEREELZE - Bosch X & B tHA S & B2 S 7 R R ET s e ic (4 DA
Built-under ZAERTE R R R B
appliances Bosch Home Appliances supplies various standard built-under kits
installation complied with safety regulations of Hong Kong for built-under

installation of front-loading washing machines and dishwashers

- HEJE = 0 E By 82-85cm B 32.5-33.5 Ik}
The cabinet worktop should have a height of 82-85cm (32.5 to
33.5 inches) from ground

3. BAFEAREIEHEZHRFS Service not Covered
- AEEEEEME DRI TS > WA E KSR
Delivery and Installation services on movable objects or at locations including boat, yacht,
vehicles etc

- RSB EI = S MEIRR
Move old machine to area outside the apartment

- AR B R EAEREE T R A R RS
Services not mentioned in the installation service charge list or respective site-measurement
report

- WEETLREA - #EZ T ~ ZEHING - B - SUAE B ECRA T S22 ek @ 2 R e E TR
Install or modify pipe inside the wall, underground, pass through the wall, outdoor area, unable
to make direct contact of or not enough space to perform service

- SE/KMEE RS B
Remove of modify iron cast pipe
- BRI RINE 2 e fOF B T AF
Repair for damaged or blocked drain outlet
- EERAERY - HREE - P EETAR I TR
Services related to electrical mains switch, socket, fuse or wiring extension
- RGBT e T R BT IR
Services with estimated danger or possible damages due to the constraints of site conditions

=¥ Remarks :
& WA R - — VA ER RS AR A TR E e

BSH Home Appliances Limited has the absolute rights of discretion in case of dispute
& RAFEETESAST A ESTTEA

BSH Home Appliances Limited reserves the right to alter any content without notice
& WEETEE - BEEEREEAREH

Should there be any query, please contact our Sales Representatives

RZEZNE)\A— B4 With effective from 2024.08.01 (Revised version - 2024.06.18) page 4 of 29
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Rl - SEABITER
Appendix 1 - Delivery Schedule of Various Districts

EEHRE BRERE
Delivery Area Time
1. Z3#E Hong Kong Island
PPt R EH—EN 10:00 -
Shek O#, Admiralty Mon to Sat 13:00
EAIL (B LATE AT, B Ef—ER 11:00 -
Wan Chai North (Gloucester Road as boundary), Happy Valley Mon to Sat 14:00
KB, FKE, AR, IR, KYL, U, NTEE Ef—ER 12:00 -
Repulse Bay#, Deep Water Bay#, Tai Tam#, Stanley#, Tai Hang, Jardine's Lookout, Siu Mon to Sat 15:00
Sai Wan
£, ISR, LLTE#, 5208, B(Fe (ST RN, s, =175 EH—FEN 13:00 -
Shau Kei Wan, Ap Lei Chau, The Peak#, Chai Wan, Wan Chai South (Gloucester Road Mon to Sat 16:00

as boundary), Causeway Bay, Wong Chuk Hang

VEIEH, BELL, BIRCR, T8, F# EH—Z7N 14:00 -
Sai Wan Ho, Kornhill, Quarry Bay, Aberdeen, Mid-Level# Mon to Sat 17:00
A, BsAs, Lk EH—=N 15:00 -
Tai Koo Shing, Cyberport, Pok Fu Lam Mon to Sat 18:00
ibrs, RiE, BUE s, v, hiR, B3R, VIR, Al EH—FEN 16:00 -
North Point, Tin Hau, Kennedy Town, Sai Ying Pun, Central, Sheung Wan, Sai Wan, Mon to Sat 19:00
Fortress Hill

2. JL.EEE Kowloon

PEE#*, JLEESE, IS H EH—ZN 11:00 -
Sai Kung#, Kowloon Tong, Ho Man Tin Mon to Sat 14:00

EAKER, KA, KT, HFH, LT El—ZR 12:00 -
Clear Water Bay#, Tai Kok Tsui, Prince Edward, Yau Ma Tei, Kowloon Tsai Mon to Sat 15:00

e, =, SuBeh, AFEREIE, IR, B, RH Ef—ER 13:00 -
Lok Fu, Wong Tai Shin, Kowloon City, Tseung Kwan O North, Mong Kok, Jordan, Tsim Mon to Sat 16:00

Sha Tsui

AL, 28, VDR, S, K BHI—ZK 14:00 -
Diamond Hill, Tsz Wan Shan, East Tsim Sha Tsui, Whampoa, Sham Shui Po Mon to Sat 17:00

%ﬁjﬁl‘%, 4:/ /‘%z’ ;HE/ @ 'E{///%) ZIE@] Eﬁﬂ*ﬁ?‘i 15:00 -
San Po Kong, Ngau Chi Wan, Tseung Kwan O South, Cheung Sha Wan, Hunghom Mon to Sat 18:00

T8, BHHE, AT, #E, JUREE, BUFE, 4587, BiE, 75080, i, B , #i0m, 2% E—ZR 16:00 -
To Kwan Wan, Ma Tau Wai, Choi Hung, Choi Wan, Kowloon Bay, Ngau Tau Kok, Kwun Mon to Sat 19:00
Tong, Sau Mau Ping, Yau Tong, Lam Tin, Lai Chi Kok, Mei Foo
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e, B
Delivery Area Time
3. ¥r5& New Territories
R, T (SR, PN 52, TR # BI—z2N | 10:00-
Fanling, San Tin (Fairview Park, Royal Palms, Palm Springs)# Mon to Sat 13:00
oK A, B CROKIL, ), 2278, #rH (GRahTCEL NS, hiiNFEE)# Ef—ZN 11:00 -
Sheung Shui, Shek Kong, Ma On Shan (Tai Shui Hang, Heng On), Tsuen Wan, San Tin Mon to Sat 14:00
(Fairview Park, Royal Palms, Palm Springs)#
AHE (FREEREL AN, SRR *, KR, B, K&, fil, /Ul ZE0R) Ef—ZN 12:00 -
Tai Po (Hong Lok Yuen, Lam Tsuen, Kau Lung Hang)#, Tai Mei Tuk, Ma On Shan, Wu Mon to Sat 15:00
Kai Sha, Kam Tin, Pat Heung, Tsuen Wan (East)
FEDoNES, FHREDE, , TR 0, REE, BN, FL) Ef—ER 13:00 -
Sai Sha Road, Tsing Lung Tau, Yuen Long (Town, Tai Tong, Wang Chau, Ping Shan) Mon to Sat 16:00
KT, O HEEORFTR), FUFW, KKE (), ST S, 3R (R)#* Ef—EN 14:00 -
Tai Po Town, Shatin South (right of Shing Mun River), Lau Fau Shan, Tin Shui Wai Mon to Sat 17:00
(North), Ting Kau, Sham Tseng, Tung Chung (South)
KKE (FE), Bk, Julti, e HIERP TR ), Bk, BUR L), Ef—ER 15:00 -
Tin Shui Wai (South), Ma Liu Shui, Kau To Shan, Shatin North (left of Shing Mun River), Mon to Sat 18:00
Tsing Yi, Tung Chung (North)
KT, B, PEL (R0, BEE), K, K[, 5o, AU, W TBaAGHERT, R, 1 | B Es | 16:00-
SAULGHE), TP, RS, =5, EaEE, e, /IME, KIiE, Mon to Sat 19:00
Hung Shui Kiu, Lam Tei, Fu Tei (Fu Tai, Parkland), Tuen Mun Pier (Butterfly Estate, Wu
King Estate, Yuet Wu Villa), Fo Tan, Tai Wai, Kwai Chung, Lei Muk Shue, Tuen Mun,
Lung Kwu Tan, Sam Shing, Gold Coast, So Kwun Wat, Siu Lam, Tai Lam
4. H:E Outlying Islands
i B~ =~ | 11:00-
Ma Wan# A 14:00
Mon, Wed, Fri
S 22— =" 12:00 -
Discovery Bay# H 16:00
Mon, Wed, Fri
W H R b e B - IRISHEIEIEZE T —TFR
Service would be provided the next working day if service day is a bank holiday
# IR REFR AL DL R TS:

* FIHFEZEE GURMMEOH M EER HEREFTAERIN

* RS

* 2HH K RHZEE
Below services could not be provided to district marked with#:

* Same day delivery-installation (except Tung Chung district if delivery service is provided by BSH Home Appliances)

* Evening installation

* Sunday or holiday installation
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fifR2 - KX ERRBERIME
Appendix 2 - Additional Delivery Service Charges

HREEE BH
Service Charge

EEHIEROAER (BT E—ERNREEIE)
Stair fee for delivery of new or disposal items (Sixteen steps
counted as one storey, charging starts incurred after six steps):

- FrAREIE - B R A E M - BPTSEERR S
Kitchen machines, all freestanding and built-in items
except side-by-side refrigerator

$60 (& per storey)

- HPIEiE $120 (i per storey)

Side-by-side refrigerator

FEEH B AR LA E - RS e m F ) TR DL $150 (%K per time)
(B8 THigt, THESE ) SUESIEEEHEE RN B R OIEREY)
RN ~ WERZHEAE

Appliance cannot be installed directly on the floor, but needs to
be lifted up or down, or over obstacles such as basin or closet
etc. 10 inches or more to the installation place

HrEISEHER $200 (&52¢ per time)
Refrigerator door removal

HERARSAE (HPIZARERIN) $60 (—E>K per 100 meters)
Carry by Trolley (Except Side-by-Side Refrigerator)

HoBEKRRE

*Waive for first 100 meters

R (BT $120 (5—EPk per 100 meters)
Carry by Trolley for Side-by-Side Refrigerator

BINAFHE $900 (& A_per manpower)

Extra Manpower for delivery
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ftR3 — 1L SRR R R E R

Appendix 3 -Site-measurement and Installation Charges for Freestanding

Appliances
1. BEfir
Site-measurement
J T - dii|
Items Charge
[ — R R R bk 26 = 14 DA N SR 2 7 $200 (HZ per time)

A [ FAREZAME [ H2AH [ T

One-off service for maximum three products under the following product
categories for the same address:

Washing machine / Washer-dryer / Dryer / Refrigerator

SR $200 (&4 per pc)
Dishwasher
PSR $200 (&1 per time)

Side-by-side Refrigerator
*ERERR
*Free of charge
for the 1st visit

HoK ik $200 (&4 per pc)
Water Heater

MY 2 A TSR B S B Bk e K e Bosch SR SR 2045 - A2 A
frge (ol - W Zede: Fi0mE| -

*Remarks: customer who purchased hot water heater and has been
successfully installed by Bosch Home Appliances can enjoy rebate for the
site-measurement fee (only applies when site-measurement and installation
order was placed at the same shop, will be deducted from the installation
charge).

FSEh A $200 (&f per pc)
Cooker hood

ks 7 A EHR RS S S R AT Bosch 5 B20 - AT
BEpAr & - WA ZEEE B0 -

*Remarks: customer who purchased cooker hood and has been
successfully installed by Bosch Home Appliances can enjoy rebate for the
site-measurement fee (will be deducted from the installation charge).
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2. 2t
Installation

21 BRARKR [ HEAKEZARKR | Semitk

Washing machine / washer-dryer / dishwasher

BOSCH

connecting water supply to appliance (Each elbow counted as one foot)
(Exclude dismantling of old hoses/pipes)

e 1.25~ 1.5 WEK PVC IBE/H b WHER E PRSI EREE AT KE
(B E—IRED) (FEIEFE KR
Five feet of 1.25” ~ 1.5” diameter PVC pipe/elbow from the appliance to the
drainage (Each elbow counted as one foot) (Exclude dismantle of old
hoses/pipes)

o WIF N AR et /K BESHREIR M ARE T - Ze4E0 nl e B (2
HE K HE T — 1
1 water tap for the appliance if the original water tap at site is found
defective

o FRERIEE (NHBMERGER 2EFERES o DR E R
Basic connection to electricity supply (If the appliances needs an electricity
connection to a spur connection box, dealer should make the request at the
time of ordering)

o SERCEAHIE: ASK - T - HEK 0 K
Basic tests on the appliance — water inlet, operation, drainage and spin dry

o fEEEABH IR

Instruction on basic operation and maintenance

T ZEK
Installation details Installation charge
o SPINEEERSNE M 5 IR E E R (BilEE —RE) (FEiEFE RS
7K Standard
Includes five feet of 1/2” diameter standard copper water pipe/elbow installation

free of charge

* NS AR R
SEH, F5%
R e
*Additional
materials or
services not
included in the
standard
installation will be
subjected to extra
charges as listed
below

o FUH/KHERH

Water tap for the appliance

$150 (£ per pc)

o SEIFESIEE (B E—RET)
1/2” diameter standard copper water pipe/elbow (Each elbow counted as
one foot)

$40 (FIR per feet)

o 1.251f ~ 1.5 I E{E PVC IR (il k)
1.25” ~ 1.5” diameter PVC pipe/elbow (Each elbow counted as one foot)

$40 (FIR per feet)

Dismantle or modify old hoses/ pipes (within 10 feet)

o FANX T fAMEE K PVC RBEREE OREEKFREER) $100
T-joint copper pipes and PVC pipes for water inlet and drainage connection
o Hr/EEKiEE (10 IRA) $80

RZEZNE)\A— B4 With effective from 2024.08.01 (Revised version - 2024.06.18)
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Installation details Installation charge
Hrialn Lz 4E (FiEKiER) $120

Replace old waste trap

PrbrpE B A P ERYRRRAR

Disconnect or connect power cords to the spur connection box

$150 (52X per time)

ST 13A15A S SRR (L ERF AR ER)
Change new 13A/15A wall power socket (power supply electric wires
should meet rated power of the socket)

$150 (%# per pc)

TRHHERE AR S FLEF G 2 I ELAR

Drill hole of 2.5” diameter on kitchen cabinet/partition

$80 (5FL per hole)

1 IR L (FLEEER4Y 2.5 Inf > B ATREGERE TR e T\ TR 2,
FLE TREHIR NI A BIFEoE 5 FE)) - AEEEEETA)

Drill hole on 1 inch solid surface for (hole diameter about 2.5”, there
may be uneven edge around the hole, due to limitations of the on-site
environment and skill of the workers, there may be slight unevenness
on the edge of the hole (that is, it is not perfectly flat) , excludes stone-
containing imitation stone)

$300 (=L per hole)

1 A IE/ G/ E A/ HBEFL (FLFAEREY 2.5 I > fHRABIEERIRRT R
KT ANTEREL, FLE A fs BRGNS A S (RIFETE EFE))

Drill hole on 1 inch solid surface for Quartz / Granite / Marble /
Stainless steel (hole diameter about 2.5”, due to limitations of the on-
site environment and skill of the workers, there may be slight
unevenness on the edge of the hole (that is, it is not perfectly flat)

$1,400 (&L per
hole)

EFImRTEESE
Installation metal cover and reinstallation

$600 (&K per time)

IBJRBEACHETHS (2240 1 E A)

Reinstall washer machine cover (Installation less than 1 month)

$200 (X per time)

AU (ZFEZ 1 EA)

Reinstall washer machine cover (Installation less than 1 month)

$300 (fEIX per time)

BIRAET (3574 B EEEH)
Dismantle and install stacking kit for double deck machines (should
make request during placement of order)

o UN[EINEIE SR SR IR
With the purchase of a brand new Bosch dryer and stacking kit
o PPBZE (BEHITHZKH)
Dismantle stacking kit (include stack down of old dryer)
o HEOBIR (FHBHANK)
Install stacking kit (include stack up of old dryer)
o [ERFPFEEEIE (B T REETKE)
Dismantle and install stacking kit at the same time (include stack
down and up of old dryer)

%% Free of charge
$200 (&2 per time)
$200 (5 per time)

$300 (&K per time)

RZEZNE)\A— B4 With effective from 2024.08.01 (Revised version - 2024.06.18)
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2.2

BOSCH

o NEEEBHEHIAEEZAENIE - FFFESR R LEi M- DL (a7
CHidt , TIEST ) S EEERR AR S DL AR AR A - HESE
B2 B (% B a5 1)
Appliance cannot be installed directly on the floor, but needs to be
lifted up or down, or over obstacles such as basin or closet etc., 10
inches or more to the installation place

$150 (2K per time)

o YIZKEERJA 10 bar B¢ 142 psi - HfISEREEES
Installation of water pressure regulator is needed if local hydraulic
pressure is higher than 10 bar/ 142psi

$800 (% per pc)

RERM

Dryer

SEEE
Installation details

ZENE

Installation charge

o HEEIRITA Z PRI K

Install original exhaust hose or drainage kit

o [FEIIFZSELHME NI RKIRES GEREERAE)
Install new purchased stacking kit at the same time (stacking kit is
optional accessory)

o SRR
Basic connection to electricity supply

o fEEEABH IR

Instruct on basic operation and maintenance

SR AL R
Standard installation
free of charge

L BRI AT
HZ% -~ BEEARRYE
i

* Remarks: The dryer

should be placed on a
clean, firm and stable

surface

o ZEALGRIEHERNE (R IR $anE—{FR)
Install aluminum exhaust hose (include one 8 feet aluminum exhaust
hose)

$300 (¢ per time)

o LK

Install condenser drainage kit

o FHEHREIKIGE, AN E R S A S BRI S
Install condenser drainage kit, provided that a washing machine is
purchased at the same time and indicate during placement of order

$300 (¢ per time)

R

Free of charge

o FHT 13A/15A SIS EREMN (LB EARFRFAFTER)
Change new 13A/15A wall power socket (power supply electric
wires should meet rated power of the socket)

$150 (@ per pc)

o FEERISREZAME /AT GRS SIS BMER—(ETIER)
Left-right hinge modification for certain models of dryer (must
indicate during placement of order, one extra working day is needed)

o WIEEZHES - TR BPTET AR
Left-right hinge modification requested after appliance has been
delivered

o

Free of charge

$200 (52X per time)

RZEZNE)\A— B4 With effective from 2024.08.01 (Revised version - 2024.06.18)
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23 EuKE

Water Heater

T ZENE
Installation details Installation charge
EJZ4= Instantaneous hydraulically controlled: $480 (=4 per pc)

o REMEZZALEIFE 3 MHEEIRRERL B4R 3 IR EEE 4 IR IR EENE (FDEAY)
Standard installation: includes 3 phase power connection, power
cable 3 feet, copper pipe 4 feet, dismantling same type of old water
heater (disposal not included)

/NEUEIZEA, Small Instantaneous: $480 (&ff per pc)
o MEEZZALBFREEEEL, AR 9 IR, 4 IREITEE—EH(ER 2 ),
e (BEEE - FEEER)
Standard installation: includes power connection, power cable 9 feet,

copper pipe 4 feet or adjustable hose 1 pair (2 feet each),
dismantling for same type of old water heater (disposal not included)

o refimE—t (% 2 R) $200 (&% per pair)
Adjustable hose 1 pair (2 feet each)

o HFUEEKIEE (10 IRA) $80 (& 10 'K per 10
Dismantle or modify old hoses/ pipes (within 10 feet) feet)

o JLEEELR $30 (5K per feet)

Extend power cable

I S F $30 (R per feet)
Extend Copper pipe / elbow

Hras e R A L35 Quote separately
Dismantle and install power On/Off switch
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24 EHiE
Refrigerator
BHEE ZEW
Installation details Installation charge
AR GRAEE HEARGTE - ZAMHE —ET/ER) Uik g

Modify left-right hinge (must indicate during placement of order, one
extra working day is needed)

RETES > TR R AR
Left-right hinge modification to be done at site after appliance has been
delivered

AR » BORAAAPISCE T AR M 5T (REIF U@ LIER)
Left-right hinge modification is requested after product has been
delivered. And due to site condition that the appliance needs to be sent
back to warehouse for processing the modification (4 days lead time is
required)

Free of charge

$700 (52X per time)

$900 (=2 per time)

F N E AR P IR RO ORI AEE - RIFRZEEN 2 2
HARRTE)

Spare part for door hinge modification has been lost and needs to be
reordered (if related spare part is in shortage, extra 2 weeks’ processing
lead time is needed)

$200 (% per pc)

HFER
Side-by-side Refrigerator

BHEE FEHEW
Installation details Installation charge
GHLIR KBRS R R PRt e Rt

Install water filter with original tube set

2PIRFgEEE 10 IR
10 feet of 1/2”copper pipe

7K BETH —{é

One water tap

PrEEEAE

Dismantle & reinstall refrigerator door

Standard installation
free of charge

06 1/
Extend copper pipe / elbow

$40 (EIR/ per feet)

AR EFEEKER GET) (/K& AR AL
Labor for installation of stainless steel water filter (filter provided by
customer)

$400 (&{f per pc)

WIZKEAKTY 10 bar B¢ 142 psi » AN RERSS
Installation of water pressure regulator is needed if local hydraulic
pressure is higher than 10 bar / 142psi

$800 (&# per pc)
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2.6 FilrHn A
Cooker Hood

TR FHW
Installation details Installation charge
Bt $400 (52X per
Standard installation time)

o 55 6 NELPERSA: 8 IR

8 feet of 5” or 6” diameter aluminum exhaust hose

o GRBEFEAL—EI 2 43/ 2 SEITIR DA HREY b (N EiE g B )
Drill one hole on 1/4 inch glossy transparent glass within 2 sq. ft. (exclude
French glass window)

o BRI BIEIR A
Install on wall or under cabinet

o HFEEHEMENE (NEFEEEER)
Dismantle old cooker hood and old aluminum exhaust hose (Disposal not
included)

o fEEEABHRIRE

Instruct on basic operation and maintenance

AR IR DI BB LIS R BE 2 e U BRI R > FREIIF A
TR A FLIR S
*Remarks: If the glass fragments is estimated not being able to be removed

after glass opening due to restricted condition at site, glass opening service
will not be provided

o BRI FL/ASL $100 (& per
Drill hole on glass / cabinet hole)

o PrEShhFARRIR 2 I (2 W I7IR M) EFHEFE L $250 (£ per
Dismount old ventilating fan and replace with 1/4” glass (maximum 2 Sq ft) hole)

including drilling hole on glass

o FESNIERSRIE (INE E IS HE RS 8 IN), WFBHEASEE (F15), B | $300 (& per pe)
Extra Aluminum exhaust hose, If you need exhaust aluminum hose
(original), need to quote separately

o BURSRZRMEL : i OIE FHTHE
Aluminum mounted installation on each side of the window By quotation
o EHEMAR (RIEEAERE) $200 (& per pc)

Reinstall old ventilating fan (circular type only)

o FkRIEEUMEREE: (FREEEER) $150 (i€ up)

Dismantle old non-Asian type cooker hood (Disposal not included)
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2.7 HAWEEINEGE
Additional charges
REEHE TR
Installation details Installation charge
BES N ENE (S8 KB E L) $400 (5 per time)
Outlying islands additional charge (exclude Discovery Bay & Ma Wan)
— AR BRI $150 2 up
General dismantle of old appliances (RAMNERE)
(Quote separately)
AL $300 #E up
Reinstall old appliances (5BNRTE)
(Quote separately)
—HRHSER (NEE—E) $150 #£
General removal of old appliances (at a difference location) (EAMNR(E)
(Quote separately)
PRl o A A TR B RO AR (L2 R A eSS A% B 25 [T S A 3) $150 (=36 per unit)
Remove and reload washer top cover or/ and washer door (Only applicable
when space is insufficient during installation)
t#HzXRemarks :

1. A L55E H A 2RSS A T R BIES(E
All materials / service listed above must be installed and used immediately

2. FrAERREMN G R E AR AR R I E A R B LI A R
Installation charges and conditions of all appliances would be different with the information mentioned in this
service pack under different site situations. Information could only be provided after taken the site
measurement service.

3. AMEARMBESH N  WAEENRIL - EHEE®

This price list is for reference purpose only. Price will be quoted separately under special circumstances
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ffRa — R A BB R ZRUWER

Appendix 4 - Site-measurement and Installation Charges for Built-in Appliances

1. BRARARTZARM [ SR AU Hit

Built-in washer-dryer / Built-in dishwasher

FHEEE ZEWE
Installation details Installation charge
R FHSFRANERLER
Standard installation =
Please refer to the service
P BRI K B/ i 5 IRBER B 2 charges for Built-in
(B E—IRET) appliances

(R ELFEHFES 7K )

Includes five feet of 1/2” diameter standard copper water
pipe/elbow connecting water supply to appliances

(Each elbow counted as one foot)

(Exclude dismantle of old hoses/pipes)

1.25 ~ 1.5 K EK PVC &/l 5 IR EHCRE R RIS FHHE
K&

(B E—IRET)

Five feet of 1.25” ~ 1.5” diameter PVC pipe/elbow from the
appliances to the drainage

(Each elbow counted as one foot)

Wi NGRS ACH et 2 /K BEBHIRHRIRIM AR BE L - 22880 a
E (it FIH /K FERE —

1 water tap for the appliance if the original water tap at site is
found defective

HEARRFER (OFCERGER 2B EES o WHNTEERGE
EE))

Basic connection to electricity supply

(If the appliances needs an electricity connection to a spur
connection box, dealer should make the request at the time of
ordering)

SEREEAHIE — AJK - #17 » HiK
Basic tests on the appliances — water inlet, operation, drainage
and spin dry

TEEEA A R

Instruction on basic operation and maintenance

A PPIeH MY 2 S A1 BIRR (s
All materials included in the standard installation should only be
used during installation immediately.
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DA TH /K FERH

Water tap for washing machine

$150 (£{E per pc)

P E RIS (GBS —NE)

%" diameter standard copper water pipe/elbow (Each elbow counted as one feet)

$40 (5 per feet)

1% I5F ~ 1% I ER PVC BEEIR (BiffigE—IRE)
1% ” ~ 1%” diameter PVC pipe/elbow (Each elbow counted as one feet)

$40 (5 per feet)

B T SRS K PVC BVEHERL (ReZEK i iEEl)

T-joint copper pipes and PVC pipes for water inlet and drainage connection

$100 (&E per pc)

Prisreg KiEE (10 IRW)

Dismantle or modify old hoses/ pipes (within 10 feet)

$80 (5% per time)

PRl B (R KRRsR)

Replace old waste trap

$120 (&{E per pc)

{BHERRI L 2R 2 NP E G

Drill hole of 2% ” diameter on kitchen cabinet/partition

$80 (5FL per hole)

JEEARFEAL

Cut hole at the cabinet bottom

$400 (=L per hole)

JETHE S Bh 22 BB MRS 7L

Install extra wooden plate to cover cabinet base

$600 (£&(# per pc)

1 AL (EEE25 I - ARIESREMRETA TERE, L8 IRMN LA
FENIrEETR) - AaEZ6ENA)

Drill hole on 1 inch solid surface for (hole diameter about 2.5”, there may be uneven edge
around the hole, due to limitations of the on-site environment and skill of the workers, there
may be slight unevenness on the edge of the hole (that is, it is not perfectly flat), excludes
stone-containing imitation stone)

$300 (&1L per hole)

1 N AZ%E/fA/EA/AEHEAL FLEERL2.5 N - HRIBBEREMERTA TR, {20
BEIRG/ N U A (BNFESE = 2))
Drill hole on 1 inch solid surface for Quartz / Granite / Marble / Stainless steel (hole diameter

about 2.5, due to limitations of the on-site environment and skill of the workers, there may be
slight

$1,400 (&1L per hole)

S 13A/15A S ERIi (LB EAT AR ESR)
Change new 13A/15A wall power socket (power supply electric wires should meet rated power
of the socket)

$150 (& per pc)

THEE S A2 S - TR m S THale DL ((AF8 T #hgt ) T HRSr ) ) Sis
iR I B DL R AR ~ M R R B a5 51 )

Appliance cannot be installed directly on the floor, but needs to be lifted up or down, or over
obstacles such as basin or closet etc., 10 inches or more to the installation place

$150 (&2% per time)

WI/KEERNA10 bar B¢ 142 psi - JAJIHEEER S
Installation of water pressure regulator is needed if local hydraulic pressure is higher than 10
bar/ 142psi

$800 (£ per pc)
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2. IR A ENE / TR
Built-in Cooling / Wine Cooler

Tt SR
Installation details Installation charge
it i FHSE i AN EER IR
Standard installation g3
Please refer to the service
FEARTIEEE (M 22250 BN 7 T) charges for Built-in
Modify left-right hinge (must be done during installation) appliances

& EFIR (FIRRR e A2 ()

Fixing door panel (door panels provided by customer)

EARE R OFEERG R R @RS F o SRS BRI EE)

Basic connection to electricity supply

(If the appliances needs an electricity connection to a spur connection box, dealer should make
the request at the time of ordering)

SEREEA G

Basic tests on the appliances

TH A R R

Instruction on basic operation and maintenance

REHEE > TR PR AR $900 (2 per time)
Left-right hinge modification to be done at site after appliance has been delivered and installed

FHT 13A/15A SR ER (LB ERFT AR ER) $150 ([ per pc)
Change new 13A/15A wall power socket (power supply electric wires should meet rated power
of the socket)

PR RN $700 ({8 per pc)
Connect and install the upper & lower door panels
SECF I, R R $1,400 (& per pc)

Door panel changed with end-molding

JEHGEFL $500 (4 per pc)
Cut hole at the cabinet bottom

HEEO $500 (4 per pc)
Louver / Plinth

JENE I R e 5 MR T FL $600 (£ per pc)
Install extra wooden plate to cover cabinet base

W& N SEZBYMIEEAR T $400 (45 per pc)
Extra flitch beams inside cabinet
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3. R AT HirHER
Built-in Hood

e i TEEL
Installation details Installation charge

Standard installation
HSF iR A BB EEIR

5 5 6 N HEEHERSEE 10 IR e

10 feet of 5” or 6” diameter aluminum exhaust hose Please refer to the service
charges for Built-in

S [ RAE / taHE [ miEEZEAE (RFE5R) appliances

Install on wall or ceiling or countertop or under wall cabinet

AR (OFCERG R 2B S o R EFRGEE)

Basic connection to electricity supply

(If the appliances needs an electricity connection to a spur connection box, dealer should make
the request at the time of ordering)

SERGEEAIEE

Basic tests on the appliances

TR A R IR

Instruct on basic operation and maintenance

FrrE b AT 22 26E AT IR B A
All materials included in the standard installation should only be used during installation
immediately.

BN R EBIE (B B K BER aE 8 IR), MFHERIIE ((R1KF), ®RTHE $300 (1% per pc)
Extra Aluminum exhaust hose , If you need exhaust aluminum hose (original), need to quote
separately

T B Al R A B8 $400 (¢ per pe)

Cutting stainless steel chimney for chimney hood

JEARBATL / Bl (/N7A560x300mm) $500 ([ per pc)
Cut hole at the cabinet bottom (<560x300mm)

FHT 13A/15A SR ER (LB EGFT AR ER) $150 (5[ per pc)
Change new 13A/15A wall power socket (power supply electric wires should meet rated power
of the socket)
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4. SR AZIYE / PEORE | ZOE [ BRAE

Built-in Oven / Built-in Microwave / Steam Oven / Warming Drawer

Tt R
Installation details Installation charge
it i FH2E R AN EER IR
Standard installation g3
Please refer to the service
BRI FEERG R R @RS o SRS B EE) charges for Built-in
Basic connection to electricity supply appliances

(If the appliances needs an electricity connection to a spur connection box, dealer should make
the request at the time of ordering)

[t B e E RV BRI E

Fix the appliance to designated cabinet position

SEREEAIE

Basic tests on the appliances

TR A R IR

Instruct on basic operation and maintenance

S 13A/15A SR (LB BT AR ESR) $150 (& per pc)
Change new 13A/15A wall power socket (power supply electric wires should meet rated power
of the socket)

T 20A S G PR eRA (LB BB R R A G TR =) $200 ([ per pc)
Change new 20A wall spur connection socket (power supply electric wires should meet rated
power of the socket)

T 32A JEiE RE AR (LR B R B O MR ER) $400 (&H per pc)
Change new 32A wall spur connection socket (power supply electric wires should meet rated
power of the socket)

[Eq L $300 (& 7] per cut)
Cut the side wooden plate on kitchen cabinet

[ENE I R e R MR T FL $600 (& per pc)

Install extra wooden plate to cover cabinet base

JEFHE A BERRIMIIAEAR TS $400 (& per pe)

Extra flitch beams inside kitchen cabinet

M SRER $1,500 (&{# per pc)
Extra stainless steel plate for hole coverage

HEEO $500 ({8 per pc)

Louver / Plinth

HYIMR G s $900 (£ per pc)

Extra stainless steel flange
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5. MAXRERRNE / Bl / EiE

Hob (Built-in Gas hob / Electric hob / Induction hob)

BOSCH

ZHEFE

Installation details

ZRE
Installation charge

it i
Standard installation

g e EEA
Flexible hose and battery

EARE TGRS OB E R R R EREE S o SRR BRI EE)

Basic connection to electricity supply or gas supply point

(If the appliances needs an electricity connection to a spur connection box, dealer should make
the request at the time of ordering)

SEREEAIE

Basic tests on the appliances

TR A R IR

Instruct on basic operation and maintenance

Frra b AT 22 26E AT IR B {5 A
All materials included in the standard installation should only be used during installation
immediately.

HS BB R LEERBU

e

Please refer to the service

char,

ges for Built-in

appliances

FHT 13A/15A SR ER (LB ERFT AR ER)
Change new 13A/15A wall power socket (power supply electric wires should meet rated power
of the socket)

$150 (&{f per pc)

T 20A JE G R ek (L BB R R A TR &
Change new 20A wall spur connection socket (power supply electric wires should meet rated
power of the socket)

$200 (&{f per pc)

T 32A JE G PR eR A (LB BB R R A AR ER)
Change new 32A wall spur connection socket (power supply electric wires should meet rated
power of the socket)

$400 (&{f per pc)

32ALR ARB a2 $950itL/ 5
32A Single phase power cable with PVC Conduit (up/negotiable)
BEAAEEEOFEX (BEEUEERNIRSREMER LA TEMR,LETBELIRH/NM DR $250 (BEKE/]

E(BNSETEEF )

Hole enlargement of the kitchen cabinet countertop (due to the limitations of the on-site
environment and the skill of the workers, there may be slight unevenness on the edge of the
hole (that is, it is not perfectly flat))

per layer & per cut)

BHEG S/ fia/E 0/ FHEmE O ARK BEMNERNRSREMRETA TEMRR, EY
FER IR/ NMCOAF (BIZFE R E)))

Hole enlargement of the kitchen cabinet countertop for Quartz / Granite / Marble / Stainless
steel (due to the limitations of the on-site environment and the skill of the workers, there may
be slight unevenness on the edge of the hole (that is, it is not perfectly flat))

$800 (BEEKET]
per layer & per cut)
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LA RSN (B R )

Install or amend the gas pipe < 1 meter (including pipes & accessories)

$500 (52K per time)

EE BRI $2007E/ 5%
Modify the cooktop opening (up/negotiable)
SRR+ AL $500 (i per pc)

Cut the seal the gas pipe + electrical socket

EPHEREE e i 1 L&/ N (R R RV HY900ZE5K)

Hole reducing of the kitchen cabinet countertop (original edge less than 900mm)

$1,600iL/5 3%
(up/negotiable)

HEEO
Louver / Plinth

$500 (&{E per pc)

6. R AFNERR

Built-in Coffee Machine

Ve A

ﬁ‘ =/
Installation details

ZEE

Installation charge

Standard installation

FAERER (ORISR R 2 S o SRR EEH)

Basic connection to electricity supply

(If the appliances needs an electricity connection to a spur connection box, dealer should make
the request at the time of ordering)

SERGEEAIEE

Basic tests on the appliances

TR A R R

Instruct on basic operation and maintenance

FHSERAN B LIRS
e

Please refer to the service
charges for Built-in
appliances

S 13A/15A SR (LB BT AR ESR)
Change new 13A/15A wall power socket (power supply electric wires should meet rated power
of the socket)

$150 (%# per pc)
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7. RAUEESRBBAL R R

BOSCH

Site-measurement and Installation Charges for Built-in Appliances

EREE bk 24
PRODUCT DISMANTLE INSTALLATION
CATEGORY (HK$) (HK$)
Hood HiijHER%
R N e T $1,000 $1,000
Wall-mounted chimney hood
ST $1,000 $1,800
Island hood
P N e $1,000 $1,800
Downdraft hood
Firstl e AR & B e A $1,000 $10,00

Telescopic hood & Canopy Hood

FA iR AZ S $600 $600
All built-in oven

Microwave Oven, Steam oven and Warming Drawers F{RE - 7508 & B2 E

DRORZ YR ~ ZRNE B A $600 $600

Built-in Microwave, Steam oven and Warming Drawers

Fully automatic built-in coffee machine 88 A =& B Ehujnes
R A E B EE $500 $800

Fully automatic built-in coffee machine

Hob E&1E
P AR el - S S R $600 $600
All built-in gas hob, electric hob and induction hob

ZE R $1,000 $1800

Induction Hob with Integrated Ventilation Module

T R A BN T H R PR GR TN S 4H)
*All gas hobs must be installed by Bosch Authorized Gas Installer

Dishwasher %@
FrA R AU B % $600 $900
All Built-in dishwasher

Refrigerator EHE

IRA G $900 $900
Built-in refrigerator

Washer-dryer J{XE7 A%
HRAFURAREZ A $600 $600

Built-in washer dryer
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‘ HAthffiiE Additional charges

1. PR LR E
Pre-installation site measurement fee

- DIEE—HbhE - AR5 5 (8RS $600
For one site with less than 5 items
- DIE—HbhE - 205 (hEERR R o EHFHTIIE $100

For one site more than 5 items, surcharge per item starting from the 6th item

2. BWEBKIEAETHAENENE$2,000 SibL N 2 BS M E g
For one single delivery address, order of appliances & accessories with total amount less than
HK$2,000 $300

3. BEEFHINEE (058 R BB EUN)
Outlying islands additional charge (exclude Discovery Bay & Ma Wan)
$400

=X Remarks :

1. FrA s E R AL R (E

All the additional charges will be quoted separately

2. FMEHRAB2EZM > BB > EEEG 55

This price list is for reference purpose only. Price will be quoted separately under special circumstances
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bf#5 — FRESHRTS

Appendix 5 — Removal Service

FREE R 5 88T R Aok

8 BiEIR  7 B AR

* BRI R AL TE R T s - MOAESE ek ES
ks H R R B S S A

AR FHRERE R
<EmBRRRAELRE]> HE—" | FE=N
MeBWE | ot % (LEAREEZEGIESE) « HK $400 /f4:
« HK $150 /{4 » HK $800 /{f:#
*HK $550 /{4:#
Bt E | EekirGT SR IR(ER)AIRAE MR HESEARAT
HRAGG | BEUEE Bosch ZtfldEes (EMBRIRE(E | BIEUBEE(T Bosch HERS » W4 HFESRERE
B BUTFATEERZEHEDS - A ZHEE
B E RS R EE RS
BEARHE, SeAREEARME I EER - HAE
PAREA M 15 AT
BEKAE - HAEA BN 900 ATf
g&HX | ~EA R IYE s A )
FrEEE | ATEE MR R RS ES BRI E FIEEE RS - W EEIEZEHIES
EENBE
WREEEE | BN RS EREA o WETRESRA AN | AN SR FEERE R | BN EEEE
B[] AT (AEE - HEE ) At > e S R AT
BEEERT (A& - i
A JRET B R s s R AR R e SCE )
BIUAR | BEEREEINEENEE T REREE | BEEUTNEENSE T RERFER | BETREEEHE,
HGC#k ) X GR=ETIERAHERE | L8 EYEHIEEERER
HEDR - A E RS AR s R HI—E AN > BRass
ERfEH TR
ErEZHE | WRFESETERZHE - B—25 BE | BEERXR, BERRERRET R E TAER %

k> BRI ]
2ESEERTER
(f=—)
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festRatE | (1) BREGRESELAE ARy hlREE -
b FRIBERATEE (T AR R HESEEE - 5

FEFRURTE BRIt ES - et Rk

(2) BAOFEILINE - IBEEIAEE -
PR BA TR TP I B

(3) B AR

(4) S BRFS LR IR I -
MR KR RS ~ B
AEOPD » HOEZE S TR IEE, B8
BRI ARBIRPIO - s R AR
RN © ARG s
) o LR i 1 2
R e TN R B
BB

(5) WHBE - RE T EY - KEAER
SRR RV 2E TER
RECE

(6) 4138 |- B RS\ B LAV
Tess s (0 RE B -
2t

(7) WARIEAAERERT » BB R
510 RETREWBAIES - B
O » AR FAR & (T

(8) BRILL T H4ILE (S B At s R
(EFT BRI - AT
ENE
o TR e RIS E I
FAETRLINIRR B
o TR I8 FI SRR B, SIS
BERR G 15 S
o BB AL R ERER A
o BRI A s R RS
Y
0P E AL S [ BORR - R
BT B TS
(9) W - e AOIE A ZER R fEhR s
BRASFR - AT EST (B
(R (R1) (Tt plaases)
P

O AP - KA R R RAMAE
e

(1) A AR SRR » 1
R ]

(1) EFLBRIINE - BB TTERE
R E

PR A SR TR

(2) B8 - R E]

(3) BEMAABENIEENE (F120 : FREST - F i
#HEE) - LIFARARIEEREZENT

(4) AFFEESILAF LSS REEARTS (40 LA » fEefE s
%) ARG ELEVIE > ST SRR EIRBEI N
(=)

(5) wFEfrEldEes (W B AU, B, MUIERSE), 25
ANZEREIRET E A R

(6) & M EL MR E N ELTERTFREERF B R - 555Y
Z/DE T RATECE A

(7) i B EFEFEE/ ) SR AVERITESE5% - R
MRS e - SRk

(8) MEYERIFREEIFH - RECESKAEN - RHERRZE
ARTIES ~ RSSO > AN TR AEREE

(9) BE ~ BrE N REAERRE IR R - AN ERS
sy (EAER (AR RE1) (BHABAPIEAB6E) FE
B

(10) WAERFEHR » AN TORA REHTREE

(1) ALFHRAREFIEDRAIGHR] > 28R S5 MEA

" BEARES e EE R F RS AR A SR - M AR RRCR MRIFTETR - MPRERHERAR A E R RS ZAERE
R E IR AT ¢ R, SRR B L AR HEE A RENERI5AT - T - HEEETEE00L

It (REfE#)

# 2R E 2R AU R, IRA TR, MR A UL RIS, BT St b EFTrEl S e iaz e > BA
HK$250 (BRBLAR G M) © WFRESNTARDLISE R bREE R (A L%k - 1aEREEET) - SE 26 BN ERA e
K R RAXERBER -
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Removal Service options and terms:

BOSCH

Removal Service under Producer

Upgraded Removal Service

or make the request within 3 business
days after the date of purchase. Late
request will be deemed as no request for
the removal service

time of purchase

Responsibility Scheme Plan A Plan BA
Charge rate | Free of charge Free of charge (Specified *HK $400 / unit
regulated electrical appliances**) *HK $800 / unit #
*HK $150 / unit
*HK $550 / unit #
Service ALBA Integrated Waste Solutions (Hong BSH Home Appliances Limited
Provider Kong) Limited
Applicable Upon purchase of any of below Bosch Upon purchase of any Bosch Home Appliances
Conditions regulated electrical appliances as
specified in the Producer Eco-
Responsibility Ordinance, customer could
enjoy removal service for the same types
of regulated electrical appliances:
e Washing machines, washer dryers
and stand-alone tumble dryers
- with a rated washing capacity not
exceeding 15 kg
e Refrigerators - with a total storage
volume not exceeding 900 liters
Payment Not applicable Paid by cash at site
Method
Service Same type and quantity of purchased Same type and quantity of purchased appliance, including
scope and appliance non-regulated electrical appliances
quantity
Service Any premises in Hong Kong. Collection Any premises in Hong Kong Any premises in Hong
location address can be different from the delivery | excluding outlying islands and Kong excluding outlying
address of the newly purchased appliance | movable objects (boats, yachts or | islands and movable
vehicles) objects (boats, yachts
or vehicles)
*Collection address must be same
as delivery address
Disposal Customer sign the Record of Choice of Customer sign the Record of Customer can contact
request Removal Service at the time of purchase Choice of Removal Service atthe | seller to arrange

disposal within one
month after delivery of
the new appliance

Service date

Normally three business days after date
of purchase from Monday to Saturday
8:00am to 7:00pm, excluding public
holidays

*Collection time is determined by the
service provider. Customer will be notified
in the morning of the service date by
phone call

Same as delivery date, delivery
and disposal can be performed
concurrently

Normally one business
day in advance for
arrangement, please
refer to Appendix 1 for
details of the delivery
schedule
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Statement
from
Service
Provider

1)

2

©)

(@)

()

The removal service is a separate
service from the delivery and
installation service. The old items
pending removal can be removed
before new items delivery and
installation, or placed temporarily at
the premises for collection

The old item must stand-alone and
be freed from other connections or
obstacles

The old item will not be returned once
collected

The free removal service will be
abandoned without re-arrangement if
the old items are found at the
appointed date of removal service:
connected to water supply or
electricity supply; hindered by any
obstacles like narrow door, ground
protruding etc.; have serious hygiene
issues (e.g. rancid foods, presence of
cockroaches and ants, etc.).

Customers is entitled to change the
appointed removal service date or
address with 2 working days' prior
notice for one time

In the event of a Black Rainstorm
Warning / Tropical Cyclone Warning
Signal No. 8 or above, the removal
service will be suspended and
rescheduled.

The company shall not be liable for
any delay, suspension or
rescheduling due to traffic or adverse
weather conditions or other factors

M

2

(5)

8)

9)

The old items must stand-alone and be freed from other
connections or obstacles

The old items will not be returned once collected

If the old items have serious hygiene issues (e.g. rancid
foods, presence of cockroaches and ants, etc.), our staff
will have the right not to remove such items

Additional charge may apply if additional efforts are
required to perform the removal service (climbing stairs,
lifting the appliance, etc.). Please refer to Appendix 2
Additional Delivery Service Charges for details

Customer can request dismantling services separately
for the old items, for example built-in appliances, water
heater, cooker hood etc. Please refer to Appendix 3 and
4 respectively on related charges for freestanding and
built-in items

Customers are entitled to change the appointed date of
removal service, maximum for two times, with no less
than 1 working days' prior notice

In the event of a Black Rainstorm Warning/ Tropical
Cyclone Warning Signal No. 8 or above, the removal
service will be suspended and rescheduled

The company shall not be liable for any delay,
suspension or rescheduling due to traffic or adverse
weather conditions or other factors

All personal data are for the purpose of arranging
removal service for the old items only and the company
shall comply fully with the obligations and requirements
of the Personal Data (Privacy) Ordinance (Cap. 486)

In case of any disputes, the decision of the company
shall be final

The company reserves the final rights to revise the
terms and conditions herein without prior notice
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Statement (8) The company shall not be liable
from for direct or indirect loss
Service resulted by any delay or
Provider omission of removal service due

to following reasons:

e On the appoint date and time,
the contact is not present

e On the appoint date and time,
our driver will not wait for
longer than 15 min.

e The address provided by
customers is incorrect or
misleading

e The phone number provided
by customers is incorrect or
invalid

And in the event of omission for above
reasons, there will be no re-arrangement
of disposal service

(9) All personal data are for the
purpose of arranging removal
service for the old items only
and the company shall comply
fully with the obligations and
requirements of the Personal
Data (Privacy) Ordinance (Cap.
486)

(10) In case of any disputes, the
decision of the company shall be
final

(11) The company reserves the
final rights to revise the terms
and conditions herein without

prior notice.

A This service is provided by BSH Home Appliances Limited, and subject to terms and conditions. In case of any disputes,

the decision of the company shall be final
** Specified regulated electrical appliances: Washing machines, washer dryers and Stand-alone tumble dryers - with a rated
washing capacity not exceeding 15 kg. Refrigerators - with a total storage volume not exceeding 900 liters. (Excluded#)

# 2meters or above’s Built-in Refrigerator, Built-in Fridge, Built-in freezer and wine cooler or American style washer dryer

combo

HK$250 applies for detaching already-stacked washing machine and dryer before removal day, to be paid in cash onsite.



