Annex 2: Delivery and Installation Guideline and Price List

Siemens Home Appliances

SIEMENS
HERZFIRTS Sales and Installation services
PP FREZERBEE R EHEFN T
Siemens Home Appliances Limited service hours and enquiry hotline numbers as follows:
21 ?:
TRiFHE _EE &E5E Telephone 7}3&&%&5
Services Operation Hour
EEBRER (HEILE/E) 2102 44217 28—Z% A Monday to Friday
Order placement and enquiry on item delivery, 9:00 am — 1:00 pm
installation and site-measurement service &

2:00 pm — 6:00 pm

HERNE (BRZEE/ZE/MRAL) * -
Cutoff time of order placement for next day item E8—=71 Monday to Friday
delivery, installation and site-measurement service

o BUXBEREmM 5:00 pm
Freestanding home appliances
. BMANBERESR 3:00pm
Built-in home appliances
EHZEEESN 8108 2835 £ 8— 27X Monday to Saturday
Enquiry of delivery status on the day of delivery 9:00 am — 1:00 pm
&
2:00 pm — 7:00 pm
EHZE/MBNIEH
Enquiry of installation or site-measurement status ZH#— %75 Monday to Saturday
on the day of service 9:00 am — 1:00 pm
&
oo e 8108 2863 (GES
e BIUNEREM / (GES) 2:00 pm — 7:00 pm
Freestanding home appliances 8108 0289 (CD)
E£81— % 7 Monday to Friday
9:00 am — 1:00 pm
&
o BMANEREMR 2102 44217 2:00 pm — 6:00 pm
Built-in home appliances
HIEREF R 2565 6151 E£H#— %75 Monday to Saturday
Customer care and repair service hotline 9:00 am — 6:00 pm

NIAMARKREEFER - AUJKBERR

Only for internal use, please do not disclose to end customer
*BRHZEFERIRA =8 LFREH

3 working days’ prior notice is needed for Sunday or holiday installation

e

#483E Website : http://www.siemens-home.bsh-group.com/hk/en/ Official Website =Pk =)
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Annex 2: Delivery and Installation Guideline and Price List

Siemens Home Appliances

SIEMENS
A FREZERFASTIT:
Siemens Home Appliances Limited service scope as follows:
R#F51EE A
Services Description
1. FrEEm All ltems
L1 EmRes -SEREBRESENBRETRE(ME 1)
Delivery For delivery schedule of different districts, pls refer to Appendix 1

-BINEERBWNEFFRSEXERBEIMNMERPIZE 2)
For additional delivery service charges, pls refer to Appendix 2

12 R %SRS -WEFBFSEBUALENER BUNER - Wk 3/MANEmMR - M
Site-measurement and %= 4)
Installation service For site-measurement and installation charges, pls refer to Appendix 3

for freestanding appliances and Appendix 4 for Built-in appliances

- B EARER:
o BRI R LZEFBIRFTAFER (FBE R mSERRIN
BERmSEBUNZERFUOT:
> ZEJHEEEDD: /\BEEE»H_:I:E
> BMAXNEMR: RREH—— -0
o EMWARZERN—KZEE
Points to note for outlying island orders:
¢ Site-measurement or installation schedule must be confirmed by
BSH before service could be provided (except Ma Wan and
Discovery Bay)
e For Ma Wan and Discovery Bay, site-measurement or installation
will be arranged in the following days:

» Freestanding items: Monday to Friday
» Built-in items: Monday, Tuesday, Thursday

- BKBLRIRBBR T FOERRIET
Installation for water heater must be completed before 4 pm

13 (BEBMRZERE -BEFUZHREHBIEBE(CEE RGN 12:00pm—6:00pm BBAI5L 25
Holiday installation Service could be provided on Sunday or bank holiday except Statutory
service holiday within 12:00pm to 6:00pm

- ZEENE E ULEN$400 [ INE A
Additional charge $400 will be collected at site by technician

- WZRIRAI =B TFRFEE L 1RH
Request must be made 3 working days prior to the service date

-BELERVEMVWARZERZRAI—RXEEFRP
Related items must be delivered to the installation site one day before
service date
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Annex 2: Delivery and Installation Guideline and Price List

Siemens Home Appliances

SIEMENS

- @Rt E RBER U RS - FHIBEBSENBERTRESR (T3 1)
Not applicable to some districts as indicated in the Delivery Schedule
(Appendix 1)

14 |\ ZSZtiRi - EERRZERENT:
Evening installati BUREm
vening instafiation c EREAATESTER 7pm A1) 7:00 - 9:00pm
service - BERESHEEELER 6pm ATZE): 6:00 - 8:00pm
BRAXEm
s EmMMERZREHZAI—RZEFEFZRT: 6:00 - 8:00pm
Evening installation service could be provided at below time slot:
Freestanding items
* Item delivered by BSH and arrived installation site before 7:00pm:
7:00pm — 9:00 pm
* Item delivered by dealer and arrived installation site before 6:00pm:
6:00pm — 8:00pm
Built-in items
* Item delivered to installation site one day before service date:
6:00pm — 8:00pm
- WARE ERFEERR
Request must be made during placement of purchase order
- NEAREZEHE R A RIRE
Not applicable to Sunday and public holiday
- NEARBKIEELSE 2 Em
Not applicable to water heater models
- B Rl @ ARBER IR - FIBEFSENREETIESR (i 1)
Not applicable to some distncts in Hong Kong as indicated in the
Delivery Schedule (Appendix 1)
15

RERAEREMRE

Disposal of old
appliances

- BEUERERADBLEERER— K2R  ARFBRWETS

EHRAIRTE IR (PR 5)
Customer could enjoy disposal of similar type of old appliance on every

new purchase. Pls refer to related terms & conditions of each available
plans for service details & surcharge in Appendix 5

- BEEZRESENAREERR

Old unit removal plan must be stated during order placement

2. RRBIIXEM Freestanding Items only

2.1

B HZEERZKRE

Same day delivery and
installation service

- RIRRBRSE 2 ~ 221K - B

Applicable to washing machine, dryer, washer-dryer

- MRIRSEEIF5EAR
Request must be made during placement of purchase order
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Annex 2: Delivery and Installation Guideline and Price List

Siemens Home Appliances

SIEMENS

- BEmEBRENSERIER)
o HARTESR: 7pm
o HARHEBHZEE 6pm
Appliance must arrive installation site before the following time:
e Delivered by BSH: 7pm
e Delivered by dealer: 6pm

- @Rt ERBER IR - FIBEBSEXETER (fiF 1)
Not applicable to some districts in Hong Kong as indicated in Delivery
Schedule (Appendix 1)

22 HEEREERRE - B FRERAE R B REZRREEEER T ULENER

Built-under appliances | 7l RILR A EIEIE

installation Siemens Home Appliances supplies various standard built-under kits
complied with safety regulations of Hong Kong for built-under installation
of front-loading washing machines and dishwashers

- BESEWMNER 82-85cm F 32.5-33.5 I
The cabinet worktop should have a height of 82-85cm (32.5 to 33.5
inches) from ground

3. APTFZIRM ZHIRFE Service not Covered

ZEERZEREEIRE MG - W L - [E%

Delivery and Installation services on movable objects or at locations including boat, yacht, vehicles etc
MBS ER R = INER

Move old machine to area outside the apartment

ZRWERNEBEBURES ERBRRZRHE

Services not mentioned in the installation service charge list or respective site-measurement report
EEEEA -~ HMEZT - FHIME - B - BAEEREEARA BT E 2 BRE R E T2

Install or modify pipe inside the wall, underground, pass through the wall, outdoor area, unable to make
direct contact of or not enough space to perform service

K EE R R

Remove of modify iron cast pipe

K RERERRNE ZIRE SR TIF

Repair for damaged or blocked drain outlet

BRBE 1 - M REIRLRE

Services related to electrical mains switch, socket, fuse or wiring extension
WIRHIRIF B E Bl al o sE E R TIE SR

Services with estimated danger or possible damages due to the constraints of site conditions

%5 Remarks :

K2
o

®
o

MEEESFEHE  —VUERERAERERATNERELRERE

BSH Home Appliances Limited has the absolute rights of discretion in case of dispute
KA BEEREXABTMAESITEA

BSH Home Appliances Limited reserves the right to alter any content without notice
MBEAERRE - WHENEZEENTEN

Should there be any query, please contact our Sales Representatives
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Annex 2: Delivery and Installation Guideline and Price List

Siemens Home Appliances

SIEMENS
MR 1- DBREBTRER
Appendix 1 - Delivery Schedule of Various Districts
73 =piuf s e
Delivery Area Time

1. &®&E Hong Kong Island

iR &1 2f—Fx | 1000-
Shek O#, Admiralty Mon to Sat 13:00
------- AL (ST ERR), B g2m—zx | 1100-
Wan Chai North (Gloucester Road as boundary), Happy Valley Mon to Sat 14:00
ROKIH, FOKE#, ROR#, FotEs, A, BEU, NEE EH—Z X 12:00 -
Repulse Bay#, Deep Water Bay#, Tai Tam#, Stanley#, Tai Hang, Jardine's Lookout, Siu Mon to Sat 15:00
Sai Wan
BEE, IBAON, WIRs, 28, Birm (HLTBRR), lE, 171 EH—Z X 13:00 -
Shau Kei Wan, Ap Lei Chau, The Peak#, Chai Wan, Wan Chai South (Gloucester Road Mon to Sat 16:00
as boundary), Causeway Bay, Wong Chuk Hang
FT, B, BIROR, BB1T, ¥ gz | 14:00 -
Sai Wan Ho, Kornhill, Quarry Bay, Aberdeen, Mid-Level# Mon to Sat 17:00
Res, IS8, Bk Ef—FN | 1500-
Tai Koo Shing, Cyberport, Pok Fu Lam Mon to Sat 18:00
ibms, Rim, BEMM, TR, P8, LB BE, Bal 2#—F,x | 16:00-
North Point, Tin Hau, Kennedy Town, Sai Ying Pun, Central, Sheung Wan, Sai Wan, Mon to Sat 19:00
Fortress Hill

2. NLEERE Kowloon
TS, NUEEHE, IS0 28—z | 11:00-
Sai Kung#, Kowloon Tong, Ho Man Tin Mon to Sat 14:00
K, RBIE, KT, M, 1B 28—z | 1200-
Clear Water Bay#, Tai Kok Tsui, Prince Edward, Yau Ma Tei, Kowloon Tsai Mon to Sat 15:00
@E, EAN, NEE, ISR, BT, 155, RV 2#—F,x | 13:00-
Lok Fu, Wong Tai Shin, Kowloon City, Tseung Kwan O North, Mong Kok, Jordan, Tsim Mon to Sat 16:00
Sha Tsui
B, BB, RVIER, 65, Bk 28—z | 1400-
Diamond Hill, Tsz Wan Shan, East Tsim Sha Tsui, Whampoa, Sham Shui Po Mon to Sat 17:00
HE, L, S ERE, BV, A -z | 15:00-
San Po Kong, Ngau Chi Wan, Tseung Kwan O South, Cheung Sha Wan, Hunghom Mon to Sat 18:00
T, SEEE, WU, YR, N, B, 4R, B, A, hiE, B, BRe, 23 | BE—Z,x | 16:00-
To Kwan Wan, Ma Tau Wai, Choi Hung, Choi Wan, Kowloon Bay, Kai Tak, Ngau Tau Mon to Sat 19:00
Kok, Kwun Tong, Sau Mau Ping, Yau Tong, Lam Tin, Lai Chi Kok, Mei Foo
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Annex 2: Delivery and Installation Guideline and Price List

Siemens Home Appliances

SIEMENS
EEEL 5
Delivery Area Time
3. ¥5R[&E New Territories

Rk EH—EX 1103:’9(;)0-
Fanling Mon to Sat '
K A, BELCAKIR, ), 2%, HHEERBTE MMNEE, MTtE)H 2f—zx | 1100-
Sheung Shui, Shek Kong, Ma On Shan (Tai Shui Hang, Heng On), Tsuen Wan, San Tin Mon to Sat 14:00
(Fairview Park, Royal Palms, Palm Springs)#

AIB(RLE M, BN, AR, BRI, %0, 858, )\48, 2E(H) Ef—zx | 1200-
Tai Po (Hong Lok Yuen, Lam Tsuen, Kau Lung Hang)#, Tai Mei Tuk, Ma On Shan, Wu Mon to Sat 15:00

Kai Sha, Kam Tin, Pat Heung, Tsuen Wan (East)

FDAR, BRERR, , FLRA(TH PO, KE, M, RL) Ef—Fx | 1300-

Sai Sha Road, Tsing Lung Tau, Yuen Long (Town, Tai Tong, Wang Chau, Ping Shan) Mon to Sat 16:00

Adh, DEEEPTIA), R, RKE dh), ST, R+, REEH EH—EX 114719000-

Tai Po Town, Shatin South (nght of Shing Mun River), Lau Fau Shan, Tin Shui Mon to Sat '

Wai (North), Ting Kau, Sham Tseng, Tung Chung (South)

FoKE (3), BRK, AL, BRI E), B7%, EEAL), EH—EX 1155950-

Tin Shui Wai (South), Ma Liu Shui, Kau To Shan, Shatin North (left of Shing Mun Mon to Sat '

River), Tsing Yi, Tung Chung (North)

HOKTS, B, R (B AR, BEE), YK, AE, 38, FOKE, BPIRBEEMKE, B | 252X 11659:0-

S0, I, TPY, BEEH, =%, 2R, BED, VE, A8, Mon to Sat '

Hung Shui Kiu, Lam Tei, Fu Tei (Fu Tai, Parkland), Tuen Mun Pier (Butterfly Estate, Wu

King Estate, Yuet Wu Villa), Fo Tan, Tai Wai, Kwai Chung, Lei Muk Shue, Tuen Mun,

Lung Kwu Tan, Sam Shing, Gold Coast, So Kwun Wat, Siu Lam, Tai Lam

4. BEE Outlying Islands

5 E# =g — 11:00 -
EH— =" .

Ma Wan# 14:00

=% + 12:00 -
Mon, Wed, Fri 16:00

Discovery Bay#

MBARFHHREZERY - WHEFIRLEZF—TEX

If the scheduled service date falls on a public holiday, the service will be postponed to the next working day.

# MERBER LU T AR
- BRZEZ
M % S
- EMHRBHZE
Below services could not be provided to district marked with#:

R EBtRNBERERAERETEERIN)

* Same day delivery-installation (except Tung Chung district if delivery service is provided by BSH)

* Evening installation
* Sunday or holiday installation
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Annex 2: Delivery and Installation Guideline and Price List

Siemens Home Appliances

SIEMENS
iz 2 - ZEERHBEHEINIER
Appendix 2 — Additional Delivery Service Charges
R#SIER -]
Service Charge

EETERNBEREBET AR  F—BBNAFBIKE)
Stair fee for delivery of new or disposal items (Sixteen steps counted as
one storey, charging starts incurred after six steps):

-  FRBEm (EPFIEHE / coolModul BRIM
All items except side-by-side refrigerator / coolModul

- #PFIEHE / coolModul
Side-by-side refrigerator / coolModul

$60 (B per storey)

$120 (B/& per storey)

FimEt / g ) ZRER (FEERER )
AEEEECHEEELZEUE - FRERD L@ MEEL T
250mm) A _EEiEs B BB R T I M ERER MR R - BERLRU
E(fAHE THmEt, THRETL)

#HEPERHENZER - WHEZERENRIST GBS oI ET " HMEt / &
Bt BRIE -

# TS / R, ZEEERYSE RS 500mm -

#MNLZRUES RLZEABERIRIMIRE - NATEEEBRHEZER

5

“Lift Up or Lift Down” Installation Scenario (Please indicate upon order
placement)

If the appliance cannot be pushed directly into the installation position
from the floor and must be lifted up or lowered down more than 10
inches (approx. 250mm), or moved over obstacles exceeding 10 inches
(approx. 250mm) in height (e.g., basin, cabinet), this is considered a “Lift
Up” or “Lift Down” installation.

#Customer must ensure sufficient space is available and the installation
can only proceed after on-site evaluation by the technician.

#The maximum obstacle height for a lift-over/drop-in installation is
500mm.

# If the installation location involves safety or high-risk conditions, or
technical limitations, BSH Home Appliances Limited reserves the right to
decline the installation service.

$150 (ks Lift Up per
time)

$150 (X 4@EET Lift Down
per time)

IFEIEHEFT

Refrigerator door removal

$200 (B2 per time)

RZB_AFNB—HEYM With effective from 2025.09.01 (Revised version — 2025.06.19)

page 7 of 31




Annex 2: Delivery and Installation Guideline and Price List

Siemens Home Appliances

SIEMENS
HIXIEE (HIPISHERRSN $60 (B—E7K per 100 meters)
Carry by Trolley (Except Side-by-Side Refrigerator) B

*Waive for first 100 meters

WEIRE (HPIELE) $120 (B—B&7K per 100 meters)
Carry by Trolley for Side-by-Side Refrigerator

BINAFIRE $900 (B2 A per manpower)
Extra Manpower for delivery
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Annex 2: Delivery and Installation Guideline and Price List

Siemens Home Appliances

SIEMENS

iR 3 - BUXNERBURZRWNER

Appendix 3 =Site-measurement and Installation Charges for Freestanding Appliances

1. BEMI
Site-measurement

Em =4

Items Charge
E—RE Rt ES AN ER 7 Em $350 (B per time)
WA | SEARBZAXME | 52AK% | SHE
One-off service for maximum five products under the following product
categories for the same address:
Washing machine / Washer-dryer / Dryer / Refrigerator
ARk~ $350 (&4 per pc)
Dishwasher
HFIEAE $350 (& per time)
Side-by-side Refrigerator

"BREBR

*Free of charge
for the 1t visit

EOKIE $350 (&1 per pc)
Water Heater

“Hib EACHREBIEHBEERNKERRIIBEAMFRERZE  J=ABAUE[D

g WREREE EME -

*Remarks: customer who purchased hot water heater and has been successfully
installed by Siemens Home Appliances can enjoy rebate for the site-
measurement fee (only applies when site-measurement and installation order

was placed at the same shop, rebate will be deducted from the installation
charge).

I $350 (&1 per pc)
Cooker hood

Wit EATREEHBEHBERARIIBAAMFRELZE  J=ZAEBUE[D
ig . WREEE A -
**Remarks: customer who purchased cooker hood and has been successfully

installed by Siemens Home Appliances can enjoy rebate for the site-
measurement fee (rebate will be deducted from the installation charge).
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Annex 2: Delivery and Installation Guideline and Price List

Siemens Home Appliances

SIEMENS
2. TR
Installation
2.1 HAHE / RAEZAHE / T
Washing machine / washer-dryer / dishwasher
ZERFHE ZRWE
Installation details Installation charge
- FNEEEEHIKE/M 5 IRERE Z2HNE (BHIEE—IRE) (FEIFEIRE REZEGRE
7K ) Standard
Includes five feet of 1/2” diameter standard copper water pipe/elbow installation
connecting water supply to appliance (Each elbow counted as one foot) free of charge
(Exclude dismantling of old hoses/pipes)
- 125~ 15 NEK PVC BE/H 5 REREFICRIARIEBREIKE *NLAB AR B
(BHlEE—IRE) (FEEIREKIE) SNEH, F2ET
Five feet of 1.25” ~ 1.5” diameter PVC pipe/elbow from the appliance to the Bzt B
drainage (Each elbow counted as one foot) (Exclude dismantle of old
hoses/pipes) *Additional
materials or

NI AR RIS Y KRR M RAE A - RER I RBEET services not

i included in the
NH/K#ERE — & standard installation

1 water tap for the appliance if the original water tap at site is found defective | Wwill be subjected to
extra charges as

. EAEEER WELEESEREEEEES L LWAREERETH) listed below

Basic connection to electricity supply (If the appliances needs an electricity
connection to a spur connection box, dealer should make the request at the
time of ordering)

- SERERRE: AK - BT - HK - BRK

Basic tests on the appliance — water inlet, operation, drainage and spin dry

- REENERRRE

Instruction on basic operation and maintenance

- FIBKBERE $150 (=1E per pc)
Water tap for the appliance

- FNEREEEES (SHESE—RE) $40 (B8R per feet)
1/2” diameter standard copper water pipe/elbow (Each elbow counted as one
foot)

- 1250 ~ 1.5 NEK PvC BEEIR (SHIEE—R5) $40 (BIR per feet)

1.25” ~ 1.5” diameter PVC pipe/elbow (Each elbow counted as one foot)
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Annex 2: Delivery and Installation Guideline and Price List

Siemens Home Appliances

SIEMENS

- BN THRE B PVC BEER CREFZKDRER) $100
T-joint copper pipes and PVC pipes for water inlet and drainage connection

- FMEKIEE (10 RA) $80
Dismantle or modify old hoses/ pipes (within 10 feet)

- HBMRERE (ERIKER) $120
Replace old waste trap

- FREREREEZ FWEIRR $150 (B per time)
Disconnect or connect power cords to the spur connection box

- BT 13A/15A FEiR EIRE R (HEERFRTESMRES) $150 (=& per pc)
Change new 13A/15A wall power socket (power supply electric wires should
meet rated power of the socket)

- WEERAREA TR 2 ITFEE $80 (&1L per hole)

Drill hole of 2.5” diameter on kitchen cabinet/partition

- 1 HAARA (LEEERN 25 1 - ARRGRIEMRE TATZME, LT | $300 (841 per hole)

BEHIRGM/ N AFE(ENFFEEFR)) - FEESAERA)

Drill hole on 1 inch solid surface for (hole diameter about 2.5”, there may be
uneven edge around the hole, due to limitations of the on-site environment
and skill of the workers, there may be slight unevenness on the edge of the
hole (that is, it is not perfectly flat) , excludes stone-containing imitation

stone)
- 1 NAEMA/EAIAFREL LEEEN 25 M - BRIFSIREARE LT $1,400 (8L per
ATERRE, ALIZOIREHIRM/ MO A (BIFETEF ) hole)

Drill hole on 1 inch solid surface for Quartz / Granite / Marble / Stainless steel
(hole diameter about 2.5”, due to limitations of the on-site environment and
skill of the workers, there may be slight unevenness on the edge of the hole
(that is, it is not perfectly flat)

- EFARIEEER $600 (B per time)
Installation metal cover and reinstallation
- BREARKEES (ZEIR 1LER) $350 (B per time)

Reinstall washer machine cover (Installation less than 1 month)

- BRGNS (ZEZN 1ER) $400 (2R per time)
Reinstall washer machine cover (Installation more than 1 month)

- BRI (FEERN)
Dismantle and install stacking kit for double deck machines (should make
request during placement of order)

o MEREEHERERIER %% Free of charge
With the purchase of a brand new Siemens dryer and stacking kit
o HRECR (B PR $200 (B2 per time)

Dismantle stacking kit (include stack down of old dryer)

o EMOER (EBLNKE)
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Annex 2: Delivery and Installation Guideline and Price List

Siemens Home Appliances

SIEMENS

Install stacking kit (include stack up of old dryer) $200 (B per time)
o [EARFIFEER (BEH T REEFKH)

Dismantle and install stacking kit at the same time (include stack $350 (B per time)
down and up of old dryer)

- Tt/ S ZE%’-&%%( AA B ) S150 (& RHAT
FEEBEMEREREOE - BHEBRE LA TRENE 250mmblEsy | TP Perime)

BRI BRI FNERYNRR  BSA2RUS(BHE "Het, i $150 (B imst
) Lift Down per

time)
HEPRREHENTE - WHZERMEIG GBS oET "Mt / &t 8
fF -
# THAgt / dEEt . ZIBEERY S E RS 500mm -

#MNZRUE S RLZEABERIRMIRE - NATEEEBRELZERS -

“Lift Up or Lift Down” Installation Scenario (Please indicate upon order
placement)

If the appliance cannot be pushed directly into the installation position from the
floor and must be lifted up or lowered down more than 10 inches (approx.
250mm), or moved over obstacles exceeding 10 inches (approx. 250mm) in
height (e.g., basin, cabinet), this is considered a “Lift Up” or “Lift Down”
installation.

#Customer must ensure sufficient space is available and the installation can
only proceed after on-site evaluation by the technician.

#The maximum obstacle height for a lift-over/drop-in installation is 500mm.

# If the installation location involves safety or high-risk conditions, or technical
limitations, BSH Home Appliances Limited reserves the right to decline the
installation service.

- W7KERKA 10 bar 5 142 psi - ZBAIEFE SR $800 (&=1& per pc)
Installation of water pressure regulator is needed if local hydraulic pressure
is higher than 10 bar / 142psi
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Annex 2: Delivery and Installation Guideline and Price List

Siemens Home Appliances

SIEMENS
2.2 §zAXH
Dryer
REFIE ZRWE
Installation details Installation charge
ZERBEHINA Z SRR HEK IR REZERE

Install original exhaust hose or drainage kit

FRZEZHBEENZRIKER ZRIEERSE)
Install new purchased stacking kit at the same time (stacking kit is optional
accessory)

BEARERER
Basic connection to electricity supply

REEAXFHARRE
Instruct on basic operation and maintenance

# B ERRBEEESS - ETBNTEL
# Remarks: The dryer should be placed on a clean, firm and stable surface

Standard installation
free of charge

ZE iREBERME(E) \IREalE—1%)
Install aluminum exhaust hose (include one 8 feet aluminum exhaust hose)

$300 (&R per time)

ZE KM
Install condenser drainage kit

ZEHKIE, WEIR RS =M% REE BT
Install condenser drainage kit, provided that a washing machine is
purchased at the same time and indicate during placement of order

$300 (B per time)

%RE
Free of charge

ST 13A/15A FSERE RN (KEBRBHEMEEE)

Change new 13A/15A wall power socket (power supply electric wires
should meet rated power of the socket)

$150 (&=1& per pc)

BELSRERIEAAPIE (RTEEERR - FRMIELEX)
Left-right hinge modification for certain models of dryer (must indicate during
placement of order, two working days is needed)

MEEREE  BXEPIETAAPINE
Left-right hinge modification requested after appliance has been delivered

RE

Free of charge

$350 (&R per time)

RZB_AFNB—HEYM With effective from 2025.09.01 (Revised version — 2025.06.19)
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Siemens Home Appliances

2.3 EKIE

Water Heater

SIEMENS

ZERHE
Installation details

ZRWE
Installation charge

BN#h = Instantaneous hydraulically controlled:

RELE B 3HEERER, ER 3R, 81E 4 IR IFEE (BHREE)
Standard installation: includes 3 phase power connection, power cable 3

feet, copper pipe 4 feet, dismantling same type of old water heater (disposal
not included)

$480 (8% per pc)

/NEIRIEL T, Small Instantaneous:

RELZE ORERER,ER 9 R, ElE 4 Ry MTE1E—H(E 5% 2 R), I7EE
(F%EEH - AEIEE)
Standard installation: includes power connection, power cable 9 feet, copper

pipe 4 feet or adjustable hose 1 pair (2 feet each), dismantling for same type
of old water heater (disposal not included)

$480 (=1 per pc)

TTEnlE—% (8% 2 IR)
Adjustable hose 1 pair (2 feet each)

$200 (%7 per pair)

FrIEEKIEE (10 IRA)
Dismantle or modify old hoses/ pipes (within 10 feet)

$80 (& 10 IR per 10
feet)

Extend Copper pipe / elbow

- ERER $30 (BR per feet)
Extend power cable
- IR/ EhE $30 (BIR per feet)

IFEERARERE

Dismantle and install power On/Off switch

5% Quote
separately
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Siemens Home Appliances

Modify left-right hinge (must indicate during placement of order, two
working days is needed)

FREREE  BREPIETEAPISEE
Left-right hinge modification to be done at site after appliance has been
delivered

BEZERE  BEXEAMEMHLELSET (FREELEX)

Left-right hinge modification is requested after product has been delivered.

And due to site condition that the appliance needs to be sent back to
warehouse for processing the modification (4 days lead time is required)

SIEMENS
EiE
Refrigerator
ZERHE ZRWE
Installation details Installation charge
EAPIRE (RIEEERR - BEMIELFEX) %E

Free of charge

$700 (&= per time)

$900 (&R per time)

BEANERRBAFIRCGMBRL (NERREREFE - IFEHEN2EH

=IB)
Spare part for door hinge modification has been lost and needs to be
reordered (if related spare part is in shortage, extra 2 weeks’ processing
lead time is needed)

$200 (=& per pc)

2.5 HFEE

Side-by-side Refrigerator

TRFIE ZRWE
Installation details Installation charge
KBKREEREARBE REZRRE
InstaII water filter with original tube set Standard
installation

8 10 IR
10 feet of 1/2”copper pipe

JKEEFE —1E]
One water tap

FEEER

Dismantle & reinstall refrigerator door

free of charge

N0 6= 8/ i 0z
Extend copper pipe / elbow

$40 (BIR/ per feet)

MEAFMBKES (FL) (BRKFHEARHE

Labor for installation of stainless steel water filter (filter provided by customer)

$400 (=& per pc)
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Siemens Home Appliances

SIEMENS
- W7KERKAR 10 bar 3¢ 142 psi - EANFRIERR $800 (&= 1E per pc)
Installation of water pressure regulator is needed if local hydraulic pressure is
higher than 10 bar / 142psi
2.6 HHER
Cooker Hood
ZEFHIE ZEREWE
Installation details Installation charge
ZEZER $400 (B per time)

Standard installation

- 53 6 WEEHRIENE8 R

8 feet of 5” or 6” diameter aluminum exhaust hose

- RAWEBA—ER 2 7 E 2 FHRANEBALIE £ (FAEEEIINE)
Drill one hole on 1/4 inch glossy transparent glass within 2 sq. ft. (exclude
French glass window)

- BMEZ AL BRI
Install on wall or under cabinet

- IFERERER (FEIEREER)
Dismantle old cooker hood and old aluminum exhaust hose (Disposal not
included)

- REETERRERE

Instruct on basic operation and maintenance

L ERZRRERGUBIRIBRAABRELEZNLRBEHR - R ARER
IR IR LIRS

*Remarks: If the glass fragments is estimated not being able to be removed
after glass opening due to restricted condition at site, glass opening service will
not be provided

A I ALIARTL $100 (18 per hole)
Drill hole on glass / cabinet

- IREMKRBIR 2 DB (2 FHRA)EFRIKIE S $250 (B8 per hole)
Dismount old ventilating fan and replace with 1/4” glass (maximum 2 Sq ft)
including drilling hole on glass

- RN R ERIE(INREEERaE 8 IR), BB IR (RIF), BRTHME $300 (&1 per pc)
Extra Aluminum exhaust hose , If you need exhaust aluminum hose
(original), need to quote separately
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SIEMENS

- BEREREK . BHME
Aluminum mounted installation on each side of the window

HITHRE
By quotation

- BERMERE (RIRETEHRRE)
Reinstall old ventilating fan (circular type only)

$350 (& & per pc)

- IRERIEETIUVMERKER (FEIEREER)
Dismantle old non-Asian type cooker hood (Disposal not included)

$350 (#E up)

2.7 EfthEEIMNIE

Additional charges

ZERHB
Installation details

ZRINE
Installation charge

BERILBE (MRERFERW)

Outlying islands additional charge (exclude Discovery Bay & Ma Wan)

$500 (B per time)

changes, such as removing built-in washer and replacing with freestanding
one)

—RIRERER (BB AKME ~ EKIE K EIRRSEARHTEH) $150 #E up
General dismantle of old appliances (applicable for simple disconnection such (B INRIE)
as water inlet/outlet hoses and power cords)

(Quote separately)
AR EE T (MNHRBRER A TUSEAX L T BB R 38 17 0SB AX 1) $350 #E up
Special dismantling of old appliances (Applicable for special built-in setup (BINRIE)

(Quote separately)

EMRERER $350 #E up
Reinstall old appliances (BIMNRE)
(Quote separately)
—RIRBER (FER—&EHE) $150 #E
General removal of old appliances (at a difference location) (BINRIE)

(Quote separately)

IREIR BRI IEE S R EPT (REARLZERBEEEAZNER)
Remove and reload washer top cover or/ and washer door (Only applicable
when space is insufficient during installation)

$150 (B30 per unit)

BIOINFLE
Extra Manpower for installation

$350 (B A per
manpower)

%5t Remarks :
1. FBLABEENWERZERFETRIIEER

All materials / service listed above must be installed and used immediately

2. FAEREMNZEBERFERZNZEBERRIEENSR - BR LPIBAIERA SRR M
Installation charges and conditions of all appliances would be different with the information mentioned in
this service pack under different site situations. Information could only be provided after taken the site

measurement service.

3. XAEBEEXRMABZSEZA NEBREK  BERESE
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Siemens Home Appliances

SIEMENS

This price list is for reference purpose only. Price will be quoted separately under special

circumstances.

iR 4 - RAXNERBURZRWNER

Appendix 4 — Site-measurement and Installation Charges for Built-in Appliances

1. ERATNIRREZIME / BR AR

Built-in washer-dryer / Built-in dishwasher

RIS
Installation details

RZRWE

Installation charge

RELHR
Standard installation

FINECIREIKE/M 5 IRERE 2R

(SRS —IRE)

(R EHEHREEIKIfR)

Includes five feet of 1/2” diameter standard copper water pipe/elbow connecting
water supply to appliances

(Each elbow counted as one foot)

(Exclude dismantle of old hoses/pipes)

1.25~ 1.5 WE®E PVC BE/H 5 RERZH/KRFRIEERKE

(B HEE—IRET)

Five feet of 1.25” ~ 1.5” diameter PVC pipe/elbow from the appliances to the
drainage

(Each elbow counted as one foot)

MNENBERAREOG I 2 K BERR R IBIRIMARBE A - ZER I R ERHFHKIER
—1{&
1 water tap for the appliance if the original water tap at site is found defective

BEXRERER (NHFLERGEREERERZ L - WAKNEERGR)

Basic connection to electricity supply

(If the appliances needs an electricity connection to a spur connection box, dealer
should make the request at the time of ordering)

TRERRE — AK - ETT - HiK
Basic tests on the appliances — water inlet, operation, drainage and spin dry

BEEEARAERRRFRE

Instruction on basic operation and maintenance

FREMRIIN AR ZEETI RIS H
All materials included in the standard installation should only be used during
installation immediately.

FLERANEBRLEMR
BREZR

Please refer to the
service charges for Built-
in appliances
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SIEMENS

A NE 7K BE R

Water tap for washing machine

$150 (=& per pc)

FNEKEES (SHES—RET)
2" diameter standard copper water pipe/elbow (Each elbow counted as one feet)

$40 (2R per feet)

1Y, ¥ ~ 1% NEX PVC BESR (BHIEE—IREH
1% ~ 12" diameter PVC pipe/elbow (Each elbow counted as one feet)

$40 (B8R per feet)

T HRE &K PVC BEER REEKPEER)
T-joint copper pipes and PVC pipes for water inlet and drainage connection

$100 (EfElper pc)

/L EKIEE (10 IRA)
Dismantle or modify old hoses/ pipes (within 10 feet)

$80 (B per time)

IR ZE (BRHKRER)

Replace old waste trap

$120 (=& per pc)

BB EFLZR MR 2 ITF B

Drill hole of 2% ” diameter on kitchen cabinet/partition

$80 (=1L per hole)

JEE R B AL $400 (&7 per hole)
Cut hole at the cabinet bottom
1B B 2 2 BRI AR AR E AL $600 (& Elper pc)

Install extra Wooden plate to cover cabinet base

1 WAERA LEEEL2.5 Y - ARISRIEFARA TATEME, L2 0EELIRM
NHOARFEENFFREETE)) - AEEZEERA)

Drill hole on 1 inch solid surface for (hole diameter about 2.5”, there may be uneven
edge around the hole, due to limitations of the on-site environment and skill of the
workers, there may be slight unevenness on the edge of the hole (that is, it is not
perfectly flat), excludes stone-containing imitation stone)

$300 (&L per hole)

1 N a%EMaEaAEmREL (LEEEY 25N - ARESREMRR T ATZER

¥, FE TR LR/ N M A (BIFEE EFE))

Drill hole on 1 inch solid surface for Quartz / Granite / Marble / Stainless steel (hole
diameter about 2.5”, due to limitations of the on-site environment and skill of the
workers, there may be slight

$1,400 (7L per hole)

B 13A/15A HBERER (HBEERFFTSIRESE)
Change new 13A/15A wall power socket (power supply electric wires should meet
rated power of the socket)

$150 (B 1{Eper pc)

FE / g ) ZRER (BEERER )

AREE R EEELZENE - FRELRD _LNE MR- T (% 250mm)LL LB EEE
B sth B8 +DTJZLXJ:E’JE$E;M%§ZDF6’ *E%ﬁ?i%ﬂﬂ%(%%ﬁ THEr . TiEEF L)
#EPRRHEHNER - WHZKRENRISGEE T OET "Mt / &t 8]1E -

# T g / g, ZIBHERY S E LIRS 500mm -

#HIIZENES RLET S ARSI IRE - RS AREBIREHLERE -
“Lift Up or Lift Down” Installation Scenario (Please indicate upon order placement)

$150 (ke Lift
Up per time)

$150 (K@t Lift
Down per time)
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Siemens Home Appliances

SIEMENS

If the appliance cannot be pushed directly into the installation position from the floor
and must be lifted up or lowered down more than 10 inches (approx. 250mm), or
moved over obstacles exceeding 10 inches (approx. 250mm) in height (e.g., basin,
cabinet), this is considered a “Lift Up” or “Lift Down” installation.

#Customer must ensure sufficient space is available and the installation can only
proceed after on-site evaluation by the technician.

#The maximum obstacle height for a lift-over/drop-in installation is 500mm.

# If the installation location involves safety or high-risk conditions, or technical
limitations, BSH Home Appliances Limited reserves the right to decline the
installation service.

WM7KEEARFL10 bar 3¢ 142 psi - ‘BNINFF 28
Installation of water pressure regulator is needed if local hydraulic pressure is higher
than 10 bar / 142psi

$800 (& 1Elper pc)
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Siemens Home Appliances

SIEMENS
2. BRATNEHE / BEiE
Built-in Cooling / Wine Cooler
RERFHIB ZRWE

Installation details

Installation charge

RERE

Standard installation

FEAAPIEE (WER RS AR ET)
Modify left-right hinge (must be done during installation)

BEEFIR (FIRFEEARM
Fixing door panel (door panels provided by customer)

EXERER NBLEERFEREZEEREEZ L - WRRNEEIR)
Basic connection to electricity supply
(If the appliances needs an electricity connection to a spur connection box, dealer
should make the request at the time of ordering)

STAEA A

Basic tests on the appliances

REEXFHARRE
Instruction on basic operation and maintenance

FLERANEBRLEMR
BKEZR

Please refer to the
service charges for Built-
in appliances

PREZE®E  BXREPIETEARPIUE

Left-right hinge modification to be done at site after appliance has been delivered
and installed

$1,200 (B per time)

E# 130/15A WEBRER (LEBREYSFRER)

Change new 13A/15A wall power socket (power supply electric wires should meet
rated power of the socket)

$150 (&=1& per pc)

L RPIERE R Z RPN
Connect and install the upper & lower door panels

$700 (E1{Eper pc)

B PIR, EE B R
Door panel changed with end-molding

$1,400 (B 1{&per pc)

JER B L $500 (& {Elper pc)
Cut hole at the cabinet bottom
BEENO $500 (& {Elper pc)

Louver / Plinth

BB R EP Z E<RR SN A TS 1L

Install extra wooden plate to cover cabinet base

$600 (& {Elper pc)

BABEERIMNNEARTT

Extra flitch beams inside cabinet

$400 (B1% per pc)
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SIEMENS
3. ERATUHIRIER
Built-in Hood
ZHEE ZEWR

Installation details

Installation charge

RERE

Standard installation

53 6 NEKHRialE 10 IR
10 feet of 5” or 6” diameter aluminum exhaust hose

#ME / KTE / taE | BIBEERE (BFEER)

Install on wall or ceiling or countertop or under wall cabinet

EXERER NBLEERFEREZEEREEZ L - WRRNEEIR)
Basic connection to electricity supply
(If the appliances needs an electricity connection to a spur connection box, dealer
should make the request at the time of ordering)

STAEA A

Basic tests on the appliances

REEXFHARRE
Instruct on basic operation and maintenance

FRAEMIRLIN AR ZEEI TSRS F
All materials included in the standard installation should only be used during
installation immediately.

FLERANEBRLEMR
BKEZR

Please refer to the
service charges for Built-
in appliances

BIMERBIE(IREE I REAE 8 IR), IFEA iRk (RIF), ERTHE

Extra Aluminum exhaust hose , If you need exhaust aluminum hose (original), need
to quote separately

$300 (&% per pc)

BB B i E K 2 A 55 5

Cutting stainless steel chimney for chimney hood

$400 (B1% per pc)

EiRBAAL / B] (1 K560x300mm)
Cut hole at the cabinet bottom (<560x300mm)

$500 (E1{Elper pc)

E3 13A/15A FEERER (tEESEFAFEESE)

Change new 13A/15A wall power socket (power supply electric wires should meet
rated power of the socket)

$150 (EfElper pc)
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SIEMENS
4. BRATUIRIE / BIOKNE / 7208 / BEHE
Built-in Oven / Built-in Microwave / Steam Oven / Warming Drawer
ZHEE ZEWR

Installation details

Installation charge

RERE

Standard installation

EXERER NBLEEREEREZEEREEZ L - WRREEIR)

Basic connection to electricity supply

(If the appliances needs an electricity connection to a spur connection box, dealer
should make the request at the time of ordering)

ElE B EIEENFEAE
Fix the appliance to designated cabinet position

SR EZS R
Basic tests on the appliances

REELNERARRE

Instruct on basic operation and maintenance

BLERAXBHRER
BKEZR

Please refer to the
service charges for Built-
in appliances

3T 13A/15A iR ERER (HEERBRTSMEES)
Change new 13A/15A wall power socket (power supply electric wires should meet
rated power of the socket)

$150 (B1{Elper pc)

R 20A R ESAHE(HEERENEMEES
Change new 20A wall spur connection socket (power supply electric wires should
meet rated power of the socket)

$200 (=& per pc)

B A MR ERHE(HEERENEMEES
Change new 32A wall spur connection socket (power supply electric wires should
meet rated power of the socket)

$400 (E1{Eper pc)

1E LRI tR
Cut the side wooden plate on kitchen cabinet

$300 (& 7] per cut)

BT B [EE B L2 S BR SN AR ET AL
Install extra wooden plate to cover cabinet base

$600 (Z1{Eper pc)

BIEABERRININEARTS

Extra flitch beams inside kitchen cabinet

$400 (815 per pc)

Louver / Plinth

BRINASRIBIE R $1,500 (Z{Elper pc)
Extra stainless steel plate for hole coverage
BEEO $500 (B 1{Eper pc)
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SIEMENS

BE M 57 8 (9B B
Extra stainless steel flange

$900 (EElper pc)

5. RANREREIE / S8/ EHE
Hob (Built-in Gas hob / Electric hob / Induction hob)

TR
Installation details

ZRWE
Installation charge

RERK

Standard installation

0K ES
Flexible hose and battery

BEXRERIFTEER (NFLERFERZEREEZ L - DANEEIFR)
Basic connection to electricity supply or gas supply point

(If the appliances needs an electricity connection to a spur connection box, dealer
should make the request at the time of ordering)

SERE AR
Basic tests on the appliances

EEEARNTHRRE
Instruct on basic operation and maintenance

FRAEMIRLIN AR ZEEITIS RS F
All materials included in the standard installation should only be used during
installation immediately.

FEEBRANBRLER
BWER

Please refer to the
service charges for Built-
in appliances

BT 13A/15A TR ERER (HEERBRFTESMEES)
Change new 13A/15A wall power socket (power supply electric wires should meet
rated power of the socket)

$150 (=1& per pc)

BT 20A EREAHFE(HEEREFTSMRES)
Change new 20A wall spur connection socket (power supply electric wires should
meet rated power of the socket)

$200 (&=1& per pc)

B A EREAHFE(HEERETFTSMRES)
Change new 32A wall spur connection socket (power supply electric wires should
meet rated power of the socket)

$400 (=1& per pc)

RARABEELZE
32A Single phase power cable with PVC Conduit

$95078/ 575 %
(up/negotiable)

BHERAEREOAEA (EEUERRRSREMRAR T ATZME AECRELR
WU A (BIFRSE =T )

Hole enlargement of the kitchen cabinet countertop (due to the limitations of the on-
site environment and the skill of the workers, there may be slight unevenness on the
edge of the hole (that is, it is not perfectly flat))

$250 (BEKET]
per layer & per cut)
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SIEMENS

EHEAR/MA/IEA/AFMEREDLBA (BEUEARRSGRIREFARETIATLZM

B, B OB H IR/ N AT (BISR =T E)))

Hole enlargement of the kitchen cabinet countertop for Quartz / Granite / Marble /
Stainless steel (due to the limitations of the on-site environment and the skill of the
workers, there may be slight unevenness on the edge of the hole (that is, it is not
perfectly flat))

$800 (BEKET]
per layer & per cut)

ZRNEN—RANRME (B2 K EH)
Install or amend the gas pipe < 1 meter (including pipes & accessories)

$500 (B per time)

EuEeERO
Modify the cooktop opening

$2007E/5 %
(up/negotiable)

HERA+REN
Cut the seal the gas pipe + electrical socket

$500 (=& per pc)

R HEEE B O LA/ \(RB 2 R/ IRI00EK)
Hole reducing of the kitchen cabinet countertop (original edge less than 900mm)

$1,600%E/ 5 5%
(up/negotiable)

BEEO
Louver / Plinth

$500 (&1& per pc)

6. BRATUINBERE

Built-in Coffee Machine

R
Installation details

ZRWE
Installation charge

BHELERANERLER
BREZR

Please refer to the
service charges for Built-
in appliances

RELHR
Standard installation

EAERER WRIEERFEREERE
Basic connection to electricity supply
(If the appliances needs an electricity connection to a spur connection box, dealer
should make the request at the time of ordering)

B2 E - WARREERR)

SERLE AR

Basic tests on the appliances

BEEEAXAERRRFRE

Instruct on basic operation and maintenance

HEEHEFSEEE)

EH 13A/15A HiIZERE R (REEREFTH

Change new 13A/15A wall power socket (power supply electric wires should meet
rated power of the socket)

$150 (& 1@ per pc)
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SIEMENS

7. BRAXNERBURLZERIESR

Site-measurement and Installation Charges for Built-in Appliances

PRODUCT CATEGORY DISMANTLE INSTALLATION

EniEE ek R
(HK$) (HK$)

Oven fE1E

ErAE#® AT EIE (60cm / 90cm) $900 $900

All built-in oven (60cm / 90cm)

Microwave Oven, Steam oven and Warming Drawers #l&4E « Z1ERIENE

HORNE - Z AR REHE $900 $900
Built-in Microwave, Steam Oven and Warming Drawers

Coffee Machine #t#

N e A $900 $900

Fully automatic built-in coffee machine

Hob ZE/E (All gas hobs must be installed by Siemens Authorized Gas Installer)

FIEREERBRIE EENEWE $900 $900
All built-in gas hob, electric hob and induction hob

Hood #HtEE

STUHIHER $1,200 $1,200
Island hood

RACTOH A E $1,200 $1,200
Ceiling hood

B I O VG B O $1,200 $1,200
Wall-mounted chimney hood

iz =4 E A $1,200 $1,200

Telescopic hood

Cooling/ Wine Cooler Z 18 HHE

RANSHE $1,200 $1,200
Built-in refrigerator
A1 TwinCool B EHE R4 RIEFH PR 2 (EAAH ERKRE)  $1,200 N/A

TwinCool single fridge and freezer: Side-by-side arrangement
(connection set installation)

BAIVEE $1,200 $1,200
Wine cooler
mALEEXEE - coolModul %5 $1,200 $1,200

Built-in refrigerator and wine cooler - coolModul series
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SIEMENS
Dishwasher J#i#
FA #R A T30 Hou i $1,200 $1,200

All Built-in dishwasher

Washer-dryer JZcEc 7cHE

PRABRA USRI OB EZ I $900 $900
Built-in laundry appliances

Additional charges Efthffi iN&

ZRRI FFERE
Pre-installation site measurement fee
- BB mit - RBR 5 HES SE50
For one site with less than 5 items
- DIt - B 5 HERE - SHMME $100
For one site more than 5 items, surcharge per item starting from the 6th item
BRI T IE MR E$350 U T 2 BENEHE $60
Additional transportation charges for order of appliances & accessories with total (B8R per time)

amount less than HK$350

BHERIINEE (MRERFTERI) $500
Outlying islands additional charge (exclude Discovery Bay & Ma Wan) (B8R per time)

%5 Remarks :

1. FBEZEINERBEIIRE
All the additional charges will be quoted separately

2. FXEBRABZEZH NBBREK BEHREEXE

This price list is for reference purpose only. Price will be quoted separately under special
circumstances
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SIEMENS
Bz 5 — BREEARTS
Appendix 5 — Removal Service
PREEAR TSI IE R AR
A EPREERRTS FHRBRERTS
<EmRFREEIERH> RE REA
AR 75U 2 BB @B (REAREESSHER | HK $400 /4
**)
HK $150 /1
BBEHE | BERFABRESAERL EEERRERBRAT
RSN BENEEAMTRE (ERBRETEA) UTHE | BSABEEEaERT FIER  IRHERRERE
ENZEHES  URHEETEHERRERE:
o AT, MTRERMRBULERKE - HETHK
S8 15 A
o EIkFE - HESEBABE 900 AT
HES FiEA BBLIRE SN
REER BB EERYBNESR BB EERESER  WREETEHER
BERYE
B g6 BRREBEAERN  TRFBERXENIETE BRRDEE@ER A0 | BARSETAEFR 18
HMERIUBEHER (MHE B | ERESRIABEER (M
e ) &\ P EE )
) JE SR B B 2R X K B AR
Gl
R EVHAIR BEEXBEURBERES "RERKENLE, ;| | BEUNBEREE RER | BEETREBEEAE EKE
HRXSE-BEIFXOREHBLER - BBERE | BEWRLH, HBEEREN—ERN -
BREERR TS IR R iE S EREIR B ER
BRERHE —ME-EIFXRH EB—FA PLe¥ZEBRt | REEX RERREAREST | —ME—EIEXRH &
78 ABRBHR BREBEI2ENBRE
TRE (E-)
B RERMRASHERERE - Wi TR H 8
MR REHES RS
RISREHE | () RERBRXERTERBHPEE SEBRY | (1) EELEBINE  RETORE  EEiRNAERNG
2B ENTRRERSBE  NEEERRBRINE - HAE

HEIBE

(2) EALRBUNE  REEURE - &
R ERAIE

BERmEA

(3) Ef—KWHE - ARRO

(2) EBf—REWE - AARE

(3) FEHERENEEEE (FN  BEXEHT - PHNIEE

Spe bt

5% .

- TEABERERBEZEN
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Removal Service options and terms:

SIEMENS

Removal Service under Producer
Responsibility Scheme

Upgraded Removal Service

Plan A/

Plan B~

Charge rate

Free of charge

e Free of charge (Specified
regulated electrical appliances**)
e HK $150 / unit

HK $400 / unit

Service ALBA Integrated Waste Solutions (Hong Kong) BSH Home Appliances Limited
Provider Limited
Applicable Upon purchase of any of below Siemens regulated Upon purchase of any Siemens appliances
Conditions electrical appliances as specified in the Producer
Eco-Responsibility Ordinance, customer could enjoy
removal service for the same types of regulated
electrical appliances:
e  Washing machines, washer dryers and stand-
alone tumble dryers
- with a rated washing capacity not
exceeding 15 kg
e  Refrigerators - with a total storage volume not
exceeding 900 liters
Payment Not applicable Paid by cash at site
Method
Service Same type and quantity of purchased appliance Same type and quantity of purchased appliance, including non-
scope and regulated electrical appliances
quantity
Service Any premises in Hong Kong. Collection address can | Any premises in Hong Kong excluding | Any premises in Hong
location be different from the delivery address of the newly outlying islands and movable objects Kong excluding outlying
purchased appliance (boats, yachts or vehicles) islands and movable
objects (boats, yachts or
*Collection address must be same as vehicles)
delivery address
Disposal Customer sign the Record of Choice of Removal Customer sign the Record of Choice Customer can contact
request Service at the time of purchase or make the request | of Removal Service at the time of seller to arrange

within 3 business days after the date of purchase.
Late request will be deemed as no request for the
removal service

purchase

disposal within one
month after delivery of
the new appliance

Service date

Normally three business days after date of purchase
from Monday to Saturday 8:00am to 7:00pm,
excluding public holidays

*Collection time is determined by the service
provider. Customer will be notified in the morning of
the service date by phone call

Same as delivery date, delivery and
disposal can be performed
concurrently

Normally one business
day in advance for
arrangement, please
refer to Appendix 1 for
details of the delivery
schedule

Statement
from Service
Provider

(1) The removal service is a separate service from
the delivery and installation service. The old
items pending removal can be removed before
new items delivery and installation, or placed
temporarily at the premises for collection

(2) The old item must stand-alone and be freed
from other connections or obstacles

(3) The old item will not be returned once collected

(1) The old items must stand-alone and be freed from other

connections or obstacles

(2) The old items will not be returned once collected

(3) If the old items have serious hygiene issues (e.g. rancid
foods, presence of cockroaches and ants, etc.), our staff will
have the right not to remove such items

(4) Additional charge may apply if additional efforts are required
to perform the removal service (climbing stairs, lifting the
appliance, etc.). Please refer to Appendix 2 Additional

Delivery Service Charges for details

(5) Customer can request dismantling services separately for the
old items, for example built-in appliances, water heater,
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SIEMENS

cooker hood etc. Please refer to Appendix 3 and 4
respectively on related charges for freestanding and built-in
items

(4) The free removal service will be abandoned
without re-arrangement if the old items are

found at the appointed date of removal service:
connected to water supply or electricity supply; | (6) Customers are entitied to change the appointed date of
. . removal service, maximum for two times, with no less than 1
hindered by any obstacles like narrow door, . . .
working days' prior notice
ground protruding etc.; have serious hygiene
issues (e.g. rancid foods, presence of (7) Inthe event of a Black Rainstorm Warning / Tropical Cyclone
cockroaches and ants, etc.). Warning Signal No. 8 or above, the removal service will be
suspended and rescheduled
(5) Customers is entitled to change the appointed (8) The company shall not be liable for any delay, suspension or
removal service date or address with 2 working rescheduling due to traffic or adverse weather conditions or
. . . other factors
days' prior notice for one time
(9) All personal data are for the purpose of arranging removal
(6) Inthe event of a Black Rainstorm Warning / service for the old items only and the company shall comply
fully with the obligations and requirements of the Personal

Tropical Cyclone Warning Signal No. 8 or ) .
Data (Privacy) Ordinance (Cap. 486)

above, the removal service will be suspended

and rescheduled. (10) In case of any disputes, the decision of the company shall
be final

(7) The company shall not b_e liable for any- delay, (11) The company reserves the final rights to revise the terms
suspension or rescheduling due to traffic or and conditions herein without prior notice

adverse weather conditions or other factors

(8) The company shall not be liable for direct or
indirect loss resulted by any delay or omission
of removal service due to following reasons:

* On the appoint date and time, the contact is
not present
e On the appoint date and time, our driver will
not wait for longer than 15 min.
e The address provided by customers is
incorrect or misleading
e The phone number provided by customers
is incorrect or invalid
And in the event of omission for above reasons,
there will be no re-arrangement of disposal
service

(9) All personal data are for the purpose of
arranging removal service for the old items only
and the company shall comply fully with the
obligations and requirements of the Personal
Data (Privacy) Ordinance (Cap. 486)

(10) In case of any disputes, the decision of the
company shall be final

(11) The company reserves the final rights to revise
the terms and conditions herein without prior
notice.

" This service is provided by BSH Home Appliances Limited, and subject to terms and conditions. In case of any disputes, the
decision of the company shall be final.
** Specified regulated electrical appliances: Washing machines, washer dryers and Stand-alone tumble dryers - with a rated
washing capacity not exceeding 15 kg. Refrigerators - with a total storage volume not exceeding 900 liters.

HK$250 applies for detaching already-stacked washing machine and dryer before removal day, to be paid in cash onsite.
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